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Summary:

This study aims to highlight the role Digital transformation in enhancing the quality of
higher education. Adopting the concept of digital transformation as a strategy plays an
important role in the quality of educational outcomes and in the development of good and
creative individuals, which makes it a powerful means of building a knowledge-based society.
Academic institutions are in greatest need of digital transformation in order to be able to keep
pace with technological developments in their various operations and services provided. This
would prompt academic institutions to pay great attention to this strategic direction to
improve the quality of the educational process.

As for the applied aspect, Dr. Moulay Taher University (Branch of Economic,
Commercial and Management Sciences) in Saida was chosen, where a questionnaire was
distributed to university professors to test the variables of the study and then treat it with the
62SPSS program. The study concluded that the university attaches great importance to the
issue of quality of services and digital transformation in the university.

Keywords: digital transformation, quality, quality of higher education.
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