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General Summary:

Striving to achieve performance excellence in public organizations,
including public institutions, has become a basic requirement in light of the
environmental changes that the world is witnessing today, which requires
these organizations to adopt administrative approaches that help them
advance, overcome difficulties, and achieve excellence and development in
performance to reach the ability to survive in an environment Methods and
strategies shift, technology evolves, and processes change rapidly.

Accordingly, this study came as an attempt to identify the role of electronic
administration in moving public administration from traditional performance
to performance excellence through the experience of the Algeria Post in
Naama, where the researcher relied on adopting a clear and specific
methodology in the work, starting with enlightening the methodological and
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cognitive facts related to the variables of the study, and then investigating
the reality of performance, The Algerian public administration and its paths
aimed at imparting excellence to its performance through its transition from
traditional bureaucratic administration to the electronic administrative model,
arriving at diagnosing the reality of the application of electronic.
administration and the extent of its contribution to creating the determinants
of excellence at the level of Algeria Post, relying in this on the questionnaire
through which it reached To the following results: Electronic administration,
in its theoretical and conceptual aspect, constitutes an integrated approach
to achieving performance excellence, but it's realistic success in achieving
this remains dependent on the extent of the existence of a clear
methodological plan and a comprehensive system that takes into account
the availability of the necessary requirements. Algerian public administration
in general has not yet achieved the achievement of construction Electronic,
which guarantees him access to performance excellence.

Algeria Post - Naama - knows an intermediate level of electronic
management application.

Electronic management has contributed to a moderate level in achieving
excellence in the performance of institutions in general.

Keywords: technology, traditional bureaucratic administration, electronic
administration
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