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Abstract

The issue of information systems is one of the most important topics that researchers have become
Increasingly interested in, as it is a subject that is in line with the requirements of the modern era.
The increasing need for data collection and information and its effective use is the basic
requirement for the success of organizations in their various forms. And complex, and it has
become imperative for enterprises to use information systems to make use of them in decisions
related to management functions.

In this study, we will attempt to assess the use of the information system in the institutions and
know its role in improving the performance. We found that the information systems in the Algerian
Telecom Corporation in Saida are of great importance in reaching the right decisions as they
provide the institution with the correct indicators and at the lowest cost to continue to work well
and to reach the goals set using a good database that contributes to improving the performance of
the institution.

Key words: information systems, performance improvement
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