w\d\ Emondl g ‘}\dvj\ (,.,._b:J\ 8099
1S W S JA\_B\ gﬁ’ﬂj_p)}’fu\ s>

/{/{;MLQ\UNIVERSITY ) pghe 9 & ylond) 5 AisLaBY) 4..15/  LOUNIVERSITY
{}

.-.i of SAIDA
NIOTSAIDA s & )

MOULAY IAHAH )

B Sl o sl

M@%}aﬁg

-«

gof:\.mé! uﬁ-aaﬁ Agalad) e#“})edﬁ»u‘ 3:\.@..58‘}.:‘.515»\.5.53;;\.5

K PR [ Y rodlall Slus)
— a\)’J " .c.Q

3Ll Lol slasi

Ly 13l L siaas ladal S e
Uj.mﬁ‘)\m&‘ ...................... »\—oﬁé}l’ ............................. )}:»U"
Ledlos 13wl Lo, Ol e s S e

[ 5 2018-52017 ! o) }







Ul Suamed (foall 1a SIS Je W ald gy (ol ) Uyl sie Ao 5
(P25 b Jadll oy s aidly Wt Mlasy iy Choa Jo & Sidg

At g Bl (S5 adde ¥l alds g a2V

ol a5 s o gl B e giele (0 IS 1 BV S
83yl Jo et Lol Jolll g S il SUL jasly ol s
P S o sy g SN b e IS Jeal) setan g (W 6 0

oily Ao Bdany cowW dsball e i Js 1Y WS
Sloglae e L 4kl Lo IS e " i

b, e ,' i,
i
T

W

e L.




\.Jd\'h\(..e.l'a.ér

¢ )45‘ Uyl g JWST| G Jeadll d O o |S7 1)

s sy ) el SAIL el g O sl (gu Uiel e ST L)

- et

Aalf Gl G Lns

sbadl jaad b SUL o dstadl o el Ll IS )

.n '\'.‘.':9") "L.'Sf‘;" M“"f‘}gé!j




rpadle
padity 3y lassal) oY) 8 4 el 5 cililee il e el sa Al oda Ciaa
Y Ll s olawsall B gkl HUaY) s SIS Lgimgia s oA jaall 510 iy e
b oaia) ¢1aY) 3t ey La Lsall G Gugaladl Sl 2laY) Gl e e cdd el dllal
& sase dallaal sl y 55V el Al all oda 3 lieadind 38y s gall Loally 443l
dallaaly Calige 50 8 Al dual Al e ey AlawY) dae) ) Ayl G

. SPSS V 20 syl (dat) zdl s Aasiad 5 il
(_;1\.»4.\»343\ W c:\A}A\ EJ\J\ ch)&a&\ B)\J\ C'_au.u: K.pl.’\.i.d\ calalst)

Abstrect

The purpose of this study is to identify the impact of knowledge
management processes on institutional performance by providing
definitions and methodology for knowledge management, providing the
conceptual framework for institutional performance and highlighting the
impact of effective knowledge management. In addition to the
preparation of the questionnaire, and distributed to the study sample of
50 employees, and to process the data were used statistical analysis
programs SPSS V 20.

Key Words: Knowledge Management Process, Knowledge
Management, Institutional Performance.
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Variables Entered/Removedb

Model Variables Entered Variables Removed Method
1 ,z\i}d\ JJ)S ,z\i}d\ Al Enter
A8 jrall )68 A8 jmall o AT

. a. All requested variables entered
b . Dependent Variable: s isall ¢1aY)

SPSS s jaa e aldeYL dlall dlae) (e 1 jdaal)

. dls ¥ edalaa 1 19 a3 Jgaa

Model Summary

Model R R Square Adjusted R Std . Er.ror of the
Square Estimate
1 ,877° , 721 ,028 ,001
a . Predictors: (Constant), «& jaall a5 dd jaall (3 333 48 jmall 2 53 A8 jmall andlls
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ANOVA,
Model Sum of df Mean Square F . Sig
Squares
Regression 216,731 5 21,807 , 187 ,001°
1 Residual 1507,597 44 27,713
Total 1724,328 49
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b . Dependent Variable: s—ssw3all £1aY)
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Coefficientsa

Unstandardized Standardized
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A8 ) o 3AS ,227 ,451 -,342 -,197 000,
4 pdl g5 ,138 ,370 ,241 ,321 000,
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