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The four-step approach to the social strategy

People
Assess your customers' social activities

Objectives
Decide what you want to accomplish

Technology
Decide which social technologies to use

Strateqy
Plan for how relationships with customers will change
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Resume :

This study aims to highlight the role of marketing through social networks
and its impact on consumer behavior, as it is important to highlight the
effective role social networks offer in studying consumer behavior.

In order to address the problem of research, a field study was conducted and
users of social networking sites were interviewed. The study community
represented the users of the social networking sites in
Saida. The study sample consisted of 80 respondents from social networking
sites and end consumers.

We relied on data collection through the questionnaire we designed for this
study. We followed the study on the analytical descriptive method and we
used the statistical program SPSS V.20 to analyze the study data.

The results of the study concluded that social networks play an important
role in marketing in general and in studying the behavior of the consumer in
particular, as a means of communication, dialogue and interaction between
the company and consumers without spatial or temporal constraints.

Keywords: social networks, social media marketing, consumer behavior
study.




