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Abstract:

This study has come to make a spotlight on the quality of services and its effects on
the competition aspect according to the clients by the mobile phone agency Ooredoo
which based on the levels of services quality which are five(touchable materialistic
domain, responsedomain, security domain, reliabilitydomain, emotional sociable
domain)adding the competition aspect and its three strategies:(guiding cost
strategy,destinction strategy, concentration strategy) a questionnaire has been made,
a 71 forms has been splited on the agency clients and the results has been

analyzed using SPSS program.

—-the study has come to these results; the most important was the quality of the

presented service has a big positive effects on its clients.
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Récapitulatif des modéles
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Total 14,499 70

a. Variable dépendante : U 2

b. Valeurs prédites : (constantes), Cabledl , OLY), _rselll, Glmnza¥l, dsleazsY)
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Statistiques de groupe

Bl 3}.@3‘ 9

N Moyenne |Ecart- | Erreur
i) type standard
moyenne
HOMME 36 3,5648 0.51181 10.08530
il 350
FEMME 35 3,4905 0.39231 10.06631
Test d'échantillons indépendants
Tastde Leveng sur [egalte dag
Vanances Tesht pour éqalté des mopennss
Infervalle de confiance 95% de
Sig Différence | Diffrence i difierence
f 8ig. il (hilatérale) |  maysnne statipe Inférieurs | Supérieurs
B Hypathéss de vanances 3004 IE: i85 b4 495 7434 10845 140 24068
dgales
Hypathéss de variances 38 | B5472 49 0rau J0305 - 14141 2004
inégales
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ANOVA a 1 facteur

bl a1

3 jall dpndlil)
Somme des ddl Moyenne des F Signification
carrés carrés
Inter-groupes ,400 4 ,100 ,468 ,759
Intra-groupes 14,100 66 ,214
Total 14,499 70
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ANOVA a1 facteur

Bl 350l
Somme des Ddl Moyenne des F Signification
carrés carrés
Inter-groupes ,400 4 ,100 ,468 , 759
Intra-groupes 14,100 66 214
Total 14,499 70
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ANOVA a1 facteur

EWWEIET] Y
Somme des ddl Moyenne des F Significatio
carrés carrés n
Inter-
,454 3 ,151 722 ,543
groupes
Intra-
14,045 67 ,210
groupes
Total 14,499 70
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