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Capitulation :

This study aims to compare traditional ans Islamic banks and their
role in achieving customer satisfaction by relying on setimated sample
to bank savings bank client and reserves and local developement bank

for traditional islamic sections and during the period february 2018-

april 2018.

The results of the study found that 39 percent of islamic banks archive
customes satisfaction either traditional bank check 25% of customer
satisfaction and it can be said that Islamic banks an alternative to

traditional banks in customer satisfaction.
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