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ABSTRACT :

The aim of this study was to 1dentify the importance and advantages of e-banks
and the obstacles facing their spread and the extent of the application of e-banking
services in Algerian banks. To achieve this goal, the analytical method was used by
using the questionnaire.

That e-banks are a good and important way to attract customers and develop e-
commerce, and that the impact is imited to customers who are good at dealing with
the Internet, and that the advantages of the bank in the case of providing services over
the Internet are reducing costs, increasing business transactions, and improve customer
services, and Providing electronic payment methods that enable customers to access
electronic banking services, the possibility of providing services around the clock, save
time and effort, collect information about competitors through the Internet, and
provide new electronic banking services, To study the many obstacles such as a lack of

understanding of some banks to the importance of the benefits arising from the use of

electronic banking work, and weak security systems achieved by e-commerce
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