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Abstract: The aim of study is to attempt to demonstrate the Importance of
balanced performance card as a modern instrument for monitoring the
passage, where the field study was carried out at the post office of the state of
saida (saida city) the adoption of the questionnaire as a tool for collecting
information, in order to identify the esctent .
Which this center uses balanced performance evaluation.

The results of the study concluded that the center of Algeria capital saida
(saida city) uses the balanced performance card axes (customer satisfaction,
internal processes, financial hub, growth and learning, in evaluating the
performance)

Key words: performance evaluation, balanced scorecard, customer

satisfaction, internal processes, financial hub, growth and learning.
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