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Abstract

It has become necessary to identify and understand information and communication
technologies, therefore, their use by the Algerian banks and their effect and their intensity has
become one of the major challenges facing the Algerian banks today, and it has become
unreasonable to ignore the signals from the technological evolution currently happening in the
banks around the world .

In this study, we tried to explore the concept of information and communication technologies and
their components, as well as the strategic theoretical concepts , the internal communication in the
institution and we attempt to know the contribution of information and communication technologies
in improving internal communication through a field study at the Gulf Bank of Algeria , Saida
agency . And the study has found a variety of consequences which can be concluded as follows :

Strong correlation between the use of information and communication technology and internal
communication in the bank and its impact on the results achieved.

key words :

Information and Communication Technology, Intercom, Internal Communication Strategy, Bank of
the Gulf of Algeria and SAIDA Agency
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