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ABSTACT :

This study aims to shed light on the brand in which organizations seek to
build a strong mark that enables them to distinguish their products from the
other competing products by studying the value of the brand capital and
determining the difference in the total value perceived to the customers.

In order to achieve the objectives of the study, a questionnaire was
distributed related to the subject of the research for the collection and analysis
of data and test hypotheses, using the statistical package program for social
sciences.

The study concluded that the brand of mobile operators has a commercial
capital value.

Key words :

Brand, brand capital, dealers in Algeria.
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[capital _Marque
59 3,2339 ,65824 ,08570
a. Client = ooredoo
One-Sample Test®
Test Value = 3
S M 95% Confidence
{ df P18 M hterval of the Difference
(2-tailed) | Difference
Lower Upper
capital
2,729 58 ,008 ,23390 ,0624 ,4054
|___Margque
a. Client = ooredoo
Client = Djezzy
One-Sample Statistics®
N Mean Std. Deviation | Std. ErrorMean
[capital_Marque
59 3,2079 ,55981 ,07288

a. Client = Djezzy
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One-Sample Test®

Test Value = 3
95% Confidence
t df Sig. (2- | MeanDiffer Inte_rval of the
tailed) ence Difference
Lower Upper
capital
2,853 58 ,006 ,20791 ,0620 ,3538
Marque

a. Client = Djezzy
Lkall Jlandy b 4 &) @l jluny Aalall cllay) Javgia o odlel Joanll (e Jaadls
sl Adley €0,45734 o) (gHlaa Calails 3,3073 &l S udise Adle al Aylaill
038 b haugiay gila Al s ¢0,65824 5)ne Cihailiy 3,2339 08 s dansiag
S s Sig Gl ANVAN gsise of Cang ¢0,559815)kae alaiLi53,2079
oy Ll 0,05 Al b diadl AN (55iee 00 BB 525 0,006 ¢ 0,008¢ 0,000,150
i (il sasly pulise e IS Gldle (b ABEN Aol 4 dll Jaisy 4y paall 4 4l

B A5 8 Aglas Adle Jlauly
PAE) duilasy) duda Al

253 Adlall Adleny) A j2all Aail (s5iann 8 Ailian) Ao il dygina (338 2a53 Y tHp

Jaleiall e

2ga5 Adlall Adleal) A4S aal) dassl) (ggia A Adilas) ATYS D13 Ay giaa (398 240 1H

Jalaiall e )

Cuny Aiie Cilacing 3aad dnloal) Lle Y sl e g ) g ill o3 LAY

g5 o Jouall Haally oS yuie s 5 Al AS)adll lleay) dadll ga 5 aaly b it Lol
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e il Qs las) oLl cmid Clgie sae 5 aaly and e g8 5 Jaleiall 5l Aoall
: YIS ailajie cuilS 3 (One- Way ANOVA)

A L i) il (ygaiagy 18517 <16 Jsaad)

Test of Homogeneity of Variances

Overall_brand_equity

LeveneStatistic dfl df2 Sig.

1,049 2 174 ,353

O Ll (uilas pasd B asdiidl levene  laal elay sl (16 ) Jsandl seday
sl 135 Lkl cle ganall (p=0,353 ) Lilaas) JIa e LY 13 ) Layy Cilbaciagl)

-

.LSSM

ANOVA
Overall_brand_equity

Sum of Squares | df | Mean Square | F |Sig.

Between Groups 6,996 2 3,498 4,506(,012
Within Groups 135,062 174 176
Total 142,058 176

iad o eday A ANOVA  ala¥) ol Hlidl cils a5 oDle (17)Jsaadl W
g4 g 185 0,05 adiad) VA gsiie e J3 a5 (P=0.012)Wibas) Jla Lasy)
ldlall (p Aplaill Ldlall 200l Alleay) Aol (s5ie b Alian) AV 3 Lygina (358

Al A A 5ima (3908 . 29a g ABAN ALl dpia @l Jidig el Gl by Gl SO
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(Post Hoc ) 4ol chlid¥) (g yas DAY maaily Jalaiall jastie () 29208 4504l Adlaa)

Dependent Variable: Overall brand_equity

Multiple Comparisons

t YIS dila e (IS )

Bonferroni

0 J) MeanDifference | Std. 95% Confidence Interval

Client Client (1-J) Error | Sig. |LowerBound|UpperBound

Mobilis ooredoo ,36158|,16221 | ,081 -,0305 , 1537
Djezzy 463287 | ,16221| ,014 ,0712 ,8554

ooredoo Mobilis -,36158,16221| ,081 -, 7537 ,0305
Djezzy ,10169,16221 (1,000 -,2904 ,4938

Djezzy Mobilis -,463287| 16221 ,014 -,8554 -,0712
ooredoo -,10169(,16221 (1,000 -,4938 ,2904

*. The mean difference is significant at the 0.05 level.

O Gad o) ey OGN Galebeiall G AN i) G 3 oMef (18) Jsaadl o

Jalaill s Can (5l Guiliage ke (i Lilaa) Al o ciledlal)

Jiiasally alll (i (s Aghadd) &)l (s 568 (Means plots ) Jlsall JSill L]

O Al (gilas alise Jalaia G Adlall ddlaay!
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Jitially alill ¢y piia (o Agladl) Alal) (yy 15 a8y (S

3,50

3,40

quity

3,30

3,20

Mean of Overall brand e

3,10

3,00

T T T
Makilis ooredoo Djezzy

Client
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: dadl) A3la

ehal A (e o lendl o Adall adlgll e gylaill Culall aalia (o (s lilalin) e
el Cum Adlall Jlansl) dad Adjra sl i (oayry b SIS JE (plalaial d0lane Ay
- Aflaan aiad Lgils aim Aadlall Jlauly aiaiy galebeiall (e JS o W

O Gl Jlae 8 slaill ASlga 8 ol (ga pg i Galalaiall o Jsill oS LS
el lie ) Al Jal (e 8)Sinall dun gl i€l Jlugll GaY agalasin) Pl
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ReliabilityStatistics

SPSS cilajyia : il

Cronbach's
Alpha N of ltems
,926 33
Item Statistics

Mean Std. Deviation N
Q1 2,38 1,022 177
Q2 3,75 1,047 177
Qs 3,00 1,133 177
Q4 3,26 1,061 177
Q5 3,06 1,062 177
Q6 3,47 1,061 177
Q7 3,24 1,140 177
Q8 3,52 1,082 177
Q9 3,23 1,065 177
Q10 3,21 ,947 177
Q11 3,27 1,095 177
Q12 3,46 1,017 177
Q13 3,09 1,140 177
Q14 3,10 1,085 177
Q15 2,98 1,042 177
Q16 3,38 1,039 177
Q17 3,34 1,022 177
Q18 3,39 1,023 177
Q19 3,43 1,026 177
Q20 3,30 1,042 177
Q21 3,50 972 177
Q22 3,35 1,098 177
Q23 3,36 ,962 177
Q24 3,11 ,962 177
Q25 3,63 ,958 177
Q26 3,36 1,063 177
Q27 3,34 1,133 177
Q28 3,12 1,048 177
Q29 2,88 1,053 177
Q30 2,95 1,135 177
Q31 3,19 1,095 177
Q32 3,24 1,099 177
Q33 3,17 1,100 177




capital Marque

Descriptives

95% Confidence Interval for Mean
N | Mean | Std. Deviation | Std. Error| LowerBound UpperBound | Minimum | Maximum
Mobilis 5913,3073 45734 ,05954 3,1882 3,4265 2,23 4,40
ooredoo | 59 (3,2339 ,65824 ,08570 3,0624 3,4054 1,60 4,23
Djezzy 59 | 3,2079 ,55981 ,07288 3,0620 3,3538 1,87 4,27
Total 177 | 3,2497 ,56282 ,04230 3,1662 3,3332 1,60 4,40
Test of Homogeneity of Variances
capital Marque
LeveneStatistic dfl df2 Sig.
5,447 174 ,005
ANOVA
capital_Marque
Sum of Squares df Mean Square F Sig.
Between Groups 314 2 ,157 ,492 ,612
Within Groups 55,438 174 ,319
Total 55,751 176




Mean of capital_Marque
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Overall brand equity

Descriptives

95% Confidence Interval for Mean
N | Mean [ Std. Deviation | Std. Error| LowerBound UpperBound | Minimum | Maximum
Mobilis | 59 |3,4746 ,76615 ,09974 3,2749 3,6742 2,00 5,00
ooredoo | 59 |3,1130 ,90255 , 11750 2,8778 3,3482 1,00 5,00
Djezzy | 59 |3,0113 ,96285 ,12535 2,7604 3,2622 1,00 5,00
Total | 177]3,1996 ,89841 ,06753 3,0664 3,3329 1,00 5,00
Test of Homogeneity of Variances
Overall_brand_equit
LeveneStatistic dfl df2 Sig.
1,049 2 174 ,353
ANOVA
Overall _brand_equity
Sum of Squares df Mean Square F Sig.
Between Groups 6,996 2 3,498 4,506 ,012
Within Groups 135,062 174 776
Total 142,058 176
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