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Abstract ;

The objective of this study is to know the reality of the application of thenorms
of Total Quality Managementin institutions of higher education, we consider that
total quality management a modern management model Helping higher education
institutions improve their services ,To achieve the purpose of the study, we conducted a
study on the University of Saida, questionnaires distributed to teachers, each
questionnaire consisting of statements, these terms include the norms of total quality
management, The results of the study are:

Saida University applies the Total Quality Management in a low way,

Effect of statistical significance For each of the norms: the quality of the
administration quality of the teacher, quality of the student,Quality of the
course,and quality of the educational environment, to apply the standards of total
quality management to the University of Saida.

Keywords:

-thenorms of Total Quality Management, institutions of higher.

education ,educatonal service, output quality.
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