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Summary:

This study came to shed light on the extent of the use of the comprehensive
quality management system that economic institutions have reached. It also
aimed to investigate whether the use of the comprehensive quality management
system has an impact on improving the financial performance of the institution.
The TQM approach is among the new methods that can be The organization uses
it to cope with the great challenges posed by the nature of the current global

economy and its intense competition, technological revolution and globalization.

The study that we have in our hands aims to know the role that Total Quality
Management plays in improving the financial performance of the economic
institution, and precisely in the National Grease Corporation located in Al-Sharqa,
where we analyzed and compared its data, and our study concluded that the
overall quality actually leads to improving the financial performance of the

economic institution.

Key words: Quality, Total Quality Management, Financial Performance.
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