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Abstract:

This study aimed to find out the extent of the impact of the principles of
total quality management on production at the source company in Saida.
Where a questionnaire was directed to a sample that includes 24 workers at
various administrative levels to question the principles of total quality
management, and the results showed that the institution’s endeavour to
implement a comprehensive quality management system remains below
the standard, which hinders the improvement of the quality of its products
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:SPSs gl g Sla jia

iad)
Effectif| Pourcent| Pourcenta| Pourcentage
S age| ge valide cumuli
<3 15 62,5 62,5 62,5
Valide s 9 37,5 37,5 100,0
Total 24 100,0 100,0
Cead)
Effectif| Pourcent| Pourcenta| Pourcenta
S age| ge valide| ge cumuli
30 e 8 33,3 33,3 33,3
A
30 e 7 29,2 29,2 62,5
4. 35
Valide y 35, 4 16,7 16,7 79,2
4. 40
w40 5 20,8 20,8 100,0
sla
Total 24 100,0 100,0
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alad) (A al

Effectif| Pourcent| Pourcenta| Pourcenta

S age| ge valide| ge cumuli

s sia 1 4,2 4,2 4,2
L

& 5 5 20,8 20,8 25,0

valide N BT: 75.0 75.0 100,0
S

Tota} 24 100,0 100,0

adh ol
Effect| Pourcent| Pourcentage Pourcentage
ifs age valide cumuli
Jg ase 1 4,2 4,2 4,2
ash ) 6 25,0 25,0 29,2
dalias

Valide B 29,2 29,2 58,3
als ga 8 33,3 33,3 91,7
Kle 2 8,3 8,3 100,0

Total 24 100,0 100,0
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5 yadl)

Effectif| Pourcent| Pourcenta|Pourcen

S age| ge valide tage

cumuli

5 5 U 8 33,3 33,3 33,3
i

15 I 5 o 12 50,0 50,0 83,3
A

eValid S 15 o 2 8,3 8,3 91,7
. 20

20 e S 2 8,3 8,3 100,0
"

Total 24 100,0 100,0

Statistiques descriptive

N[ Minimu| Maxim| Somm| Moyen| Varian
m um e ne ce

ol 24 1,00 4,00| 54,00|2,2500| 1,326

eelall Ja 5l 24 1,00 3,00( 65,00|2,7083| ,303
ik ol 24 1,00 6,00| 89,00|3,7083| 2,911

3 yall 24 1,00 4,00( 46,00|1,9167| ,775

M., dwessd am| 24| 1,00 4,00 88,00(3,6667| 580

Lgdlaal » s daual
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