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Summary

CHERIFI MOKHTARIA 2013 "The role of the scorecard in evaluating the
performance of government hospitals from accounting perspective

The importance of this study is to try to apply the balanced scorecard
method in a specialized hospital “‘HAMDANE BAKHTA “This study relied
on two methods which are descriptive in curriculum theory and case
study on the practical side, the most important was reached the following
conclusions:

-The authorities ' lack of attention to the hospital by applying modern
methods of performance evaluation

-Professional and technical staff failed to achieve global standards.

-Misuse of resources and customizations provided by the State.

-The lack of attention to complaints of patients and patient satisfaction.

The most important recommendations recommended by the study

-The need to strengthen the hospital qualified to apply the balanced
scorecard.
-The need to the attention of the hospital assess their performance from

one period to another.

This study reached the constraints impeding the application of the
balanced scorecard in the Algerian enterprises.
Keywords:

scorecard Performance evaluation indicators .Government hospitals



