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Abstract

E-commerce appeared 30 years ago and it involves computers and
internet and has become an essential ingredient to economic growth at
all levels, local, regional and of course international, as the use of the
internet in transactions makes easy for the customer to select and
purchasing which difter from the traditional methods, besides it provide
great opportunities for companies to develop and expand their business.
From here, it became more clear that electronic commerce system
could be ideal tool to improve transaction implementing through many
developed communication network, these improvements could make

an effect, customer satisfication and exchange.
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