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Abstract

The main goal of this study is to understand the satisfaction of resident
students with the quality of university services provided in the
dormitories of Ramas Boumedien, Mazouni Abdelaziz, and Ahmed
Madghari at the University of Moulay Tahar Saida. Thus, identifying
the concepts related to service quality, as well as models and
measures, and discussing methods of measuring student satisfaction
to determine the degree of satisfaction of resident students with the
services provided. This is in order to find methods to improve the
quality of services provided and to review some previous studies. As
for the field aspect, a study was conducted to evaluate the satisfaction
of resident students with the quality of services provided to them in the
residences of Dr. Moulay Tahar University in the state of Saida, where
paper and electronic questionnaires were used to collect information.
100 electronic questionnaires and 35 paper questionnaires were
distributed, and 130 questionnaires were retrieved as the final result.
These results were entered and analyzed using the statistical analysis
program SPSS and testing the study hypotheses. The study also found
a positive impact of service quality dimensions (tangibility, reliability,
responsiveness, empathy, and security) on the satisfaction of resident
students .

Keywords: service quality, SERVPERF, customer satisfaction,

university services.
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