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Summary

This study aimed to determine the role of e- marketing in achieving the
competitive advantage of Algeria Telecom and Mobilis companies, represented by
the dimensions of competitive advantage (lower cost, excellence, response).

The analytical descriptive approach was used to reach the results of the
study.The study population was represented in a sample of employees of Algeria
Telecom and Mobilis Company in Saida, using the random sampling method to select
the sample of the study population, the questionnaire tool was prepared to collect data
form the research community. Where (31) questionnaire was distributed in
institutions and statistical treatment has been conducted with the puposes and
objectives of this study, and the most important results of the study is that there is a
direct and statistically significant relationship between e-markting and Competitive
advantage in Algerian Telecom (commercial agency) and Mobilis Company.

Keywords:
E- Marketing - Competitive Advantage - Algeria Telecom - Mobilis.
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