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Abstract:

This study aims to highlight the impact of electronic (digital) marketing on
customer satisfaction in institutions, where electronic marketing is considered the
most important means of marketing services in a way that facilitates access to the
Customer, which guarantees his satisfaction, as we relied in this study on two
approaches descriptive and analytical, we prepared a questionnaire that included a
sample of ALGERIE TELECOM clients for the state of Saida, so we emplie dit into
the SPSS, by analysis on the result obtained, we show us the importance and
effectiveness of digital marketing adopted by ALGERIE TELECOM to attract a
Customer and achieve his satisfaction. This is what guarantees his loyalty to the
institution.

Keywords: Digital Marketing, Customer satisfaction, Economic Enterprise.
Résumé:

Cet étude vise a montrer I’impact et le role de marketing €lectronique sur la
satisfaction du client aux institutions au le marketing électronique considere le plus
important moyen pour satisfaire le client et mous avants adopter deux approches
descriptive et analytique.

Nous avoués préparer aussi un questionnaire aux clients d’Algérie télécom de
Saida, que nous avons analysé au programme SPSS d’apres cet analyse on trouve
I’importance et [’efficacité de marketing ¢lectronique adopte par ALGERIE
TELECOM de Saida pour attirer les clients et leur satisfaction qui garantir leur
loyauté.

Mots clés : Marketing digital, satisfaction client, institution économique.
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