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Abstract:

This study aimed at an important topic, which is the quality of banking services in increasing the
competitiveness of a bank branch in the state of Saida.

Through this study, we have presented a theoretical framework that identifies and defines the
various concepts related to quality, and we have focused mainly on the quality of banking services
as a modern administrative approach, as well as addressing concepts related to competitiveness as a
dependent factor for achieving quality in services. We have tried to stand on customers' evaluation
and analyze their views on the performance of banks, and through the results obtained, it confirms
the existence of a direct relationship between the quality of banking services provided and the
bank's achievement of increasing its competitiveness.

Keywords: The Quality, Banking Services, Competitiveness, Clients
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