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The study aims to highlight the role of customer relationship management in achieving customer
loyalty, as customer loyalty has become a requirement for all institutions in light of the
competitive environment witnessed by most sectors, especially the communications sector. To
achieve this, institutions must update their marketing strategies in their dealings with customers
and constantly modify them in line with Renewed customer needs, To support the theoretical
study, we attached the study to an applied part in which we tried to highlight the relationship
between the independent variable represented by managing the relationship with the customer
and the dependent variable represented by customer loyalty. We used the questionnaire tool
directed to a sample of customers of the Mobilis Corporation at the level of a happy agency,
which contains three axes. The first axis is devoted to the variables. Personality: The second axis
was devoted to the independent variable represented by managing the relationship with the
customer, while the third axis was devoted to the dependent variable represented by customer
loyalty. The applied study came to the conclusion that there was a statistically significant effect
between managing the relationship with the customer and customer loyalty.

Keywords: customer relationship management, customer loyalty, Mobilis Foundation.
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Corrélations

Corrélations

e Al 510 U5V saall

as

(02) 3, gl

Aadlall d};)n Y U.!Lﬂ\ )};AX\
Ayl

50 ae A8l 3 la) J5Y) ) .
sl ¢ S el Corrélation de Pearson

Sig. (bilatérale)

Aadlall a3 Y 5 (SEN ) sadll Corrélation de Pearson
A laal)
Sig. (bilatérale)

80

,804”

,000

80

,804”

,000

80

80

**_ La corrélation est significative au niveau 0,01 (bilatéral).
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N

Régression
Récapitulatif des modéles
Modifier les statistiques
Erreur
R-deux standard de Variation de = Variation de Sig. Variation

Modéle R R-deux ajusté I'estimation R-deux ddl1 ddi2 de F

1 ,8042 ,647 ,642 ,40865 ,647 142,739 1 78 ,000
a. Prédicteurs : (Constante), s ae 483l 5 )13 J5¥1 ) saall

ANOVA?
Modéle Somme des carrés ddl Carré moyen F Sig.
1 Régression 23,837 1 23,837 142,739 ,000°
Résidu 13,026 78 ,167
Total 36,863 79
a. Variable dépendante : 4 laill Aadlall ¢y 5 3l £ ¥ 5 U ) gl
b. Prédicteurs : (Constante), ¢s: 3V e a3all 5 lal J5Y) ) saall
Coefficients?®
Coefficients
Coefficients non standardisés standardisés
Modele B Erreur standard Béta t Sig.
1 (Constante) ,521 ,218 2,386 ,019
Oz ae A8 30 J Y1 ) sanall ,793 ,066 ,804 11,947 ,000

a. Variable dépendante : & jlaill &adall ¢y 5 3 &Y



