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Abstract:
This study aims to investigate the impact of electronic management on improving job

performance and its contribution to that by highlighting the requirements of electronic
management and its role in enhancing performance. This was achieved through a case
study conducted on three economic institutions: the Algerian Reserve and Savings Bank
(CNEP), Sonelgaz Agency, and the Algerian Post in the state of Saida. To achieve this, a
questionnaire was designed and distributed to a sample of 45 employees, but only 35
responses were collected and considered for analysis. The data was collected, analyzed,
and hypotheses were tested using statistical packages for social sciences (SPSS 24). The

study yielded several results, including:



— The presence of functional stability due to experiences exceeding 10 years, which
contributes to achieving job satisfaction and fostering a sense of belonging among
employees. Stability also helps improve the image of institutions for individuals and
competitors (quality).

— The existence of electronic management implementation in the studied institutions.

— The presence of good job performance

Key words: Electronic management , Job perfomance « Job

satisfaction, sense of belonging.
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