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Abstract : This study aimed to identify the impact of website service
quality and its dimensions (efficiency, system availability, loyalty, privacy)
on student satisfaction. To achieve the goal of the study, a
questionnaire was designed as a main tool for collecting data and
distributed to a sample of students affiliated with Dr. Moulay Taher
University in Saida. For this purpose, a questionnaire was distributed to
a group of students, where the size of the research sample reached 7(
students, and data was analyzed using SPSS software. Through this
study, it was concluded that the students’ evaluation of the quality of the
services of the website of Dr. Moulay Taher University in the state of
Saida was of a high level, and accordingly, the quality of the service of
the university’s website was satisfactory to the students under study, as
the students’ evaluation of the efficiency, availability of the system, and
privacy It was high, while the students' evaluation of the loyalty

dimension was lower, with a low level.

Keywords: website, website quality, student satisfaction, Saida university
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