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Abstract :

This study addressed the problem of the role of digitization in improving the quality of service
in the entreprise, a case study of the Algeria Postal Company in the Wilaya of Naama. This
was done by distributing a questionnaire to a sample of 50 customers, of which 49 were
returned. At the end of our study, we reached a set of results, the most important of which was
the existence of a correlation between digitization in the form of the gold card, as digitization
contributes significantly to improving the quality of service through the facilities that
digitization requires while creating effectiveness in activities at the level of Algeria Post
company for wilaya of Naama.

Key Words : digitization, quality of service, economic enterprise.
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Corrélations

:\_ué)l\ 3l
4024l

3 %

Corrélation de 472

Pearson
Sig. (bilatérale) ,001

N 49 49
Corrélation de| 472 1

o

A58y

33sa Pearson
sl Sig. (bilatérale) ,001
N 49 49

*#*_ La corrélation est significative au niveau

0.01 (bilatéral).
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el oY) A il daa s adde . Uati e Laa s deddl] Basa diad )l
Aaaill las) DA e 8kl oda iy Jlad ) kit Caaall 3a b
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Récapitulatif des modéles

M R R- | R- Erreur | Changement dans les statistiques

od deu | deux standa | Variati | Variati | ddl | ddl | Sig.
X ajusté | rd de [ on de | on de | 1 2 Variati
l'estim | R- F on de

ation deux F

47 | .22 | ,206 9219 | ,223 ,001
2° 3 2

a. Valeurs prédites : (constantes), diad)y)
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ANOVA®

Modeéle

Somme

des carrés

Moyenne

des carrés

Sig.

Régressi

on

11,441

11,441

Résidu

39,947

47

,850

Total

51,388

48

a. Variable dépendante : 314 4.4l

b. Valeurs predites : (constantes), i)l

spss V21. zalin Glajda (e i jiaall

all Dl e z3sall 1 HO

Zuhall 2Dla z3saill : HI

HI daca )l Jais la ey 0.05 e sl Sig=0.001 AVl gsie of Jaads Joanll DA e

Auhyall 2B mdgaill Uay HO (=éyig
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Coefficients?

Modele Coefficients Coefficie
standardisés nts
standardi

sSés

Erreur Béta
standard
(Consta | 1,120 ,365 3,072 | ,004
nte)
daad ) 556 151 472 3,669 | ,001
d.aal) 3a4aa. Variable dépendante :
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Aubert, B. (1997). les technologies de linformation et ['organisation. Québec

Nadege, G. (2002). la fonction ressources humaines face aux transformations —
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