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Abstract :

Thisstudy aimed to identify the level of customer confidence in the banks they
deal with, with a comparison between public and private banks in the state of
Saida. To achieve this goal, we relied on the descriptive approach, where the
study questionnaire was designed as a tool to collect the necessary data. It was
applied to 48 customers, forming a sample. The study included customers of the
Gulf Bank AGB and the National Bank of Algeria BNA in the state of Saida. To
verify the validity of the study’s hypotheses, we relied on a set of statistical
methods using the Statistical Package for Social Information (SPSS) program.
The study reached a set of results, the most important of which is that the
degree of customer confidence in commercial banks in the city Saida varies from
one bank to another, as the customers in private banks, represented by AGB
Bank, are larger compared to public banks, represented in the study sample by
BNA Bank, and the degree of customer confidence in private banks is high, and

in public banks is average.

Keywords: customer trust  commercial banks _ private banks _ public banks

dimensions of trust.
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