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Abstract:

Our topicaims to determine the extent to whichqualitycontributes to improvingproductivity
performance in economic institutions. Through a fieldstudy in the dairy and derivativescomplex and
relying on a sample of 45 workers, wewere able to confirm the positive effects of implementingquality on
productivity performance and thusachieving the best performance.

Keywords:Quality, productivity performance, economic institution
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