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Abstract:

In the competitive travel industry, customer loyalty plays a pivotal role in achieving
sustainable success. This study delves into the intricate relationship between service quality
dimensions and customer loyalty within the context of travel agencies. Employing a
quantitative approach, a field study was conducted involving a sample of 29 individuals. The
data was analyzed using SPSS software, revealing compelling insights into the significant
impact of service quality dimensions on customer loyalty. The findings underscore the
imperative for travel agencies to prioritize and effectively manage service quality dimensions
to foster customer satisfaction, enhance loyalty, and ultimately drive business growth.

Keywords: Service quality dimensions, customer loyalty, travel agencies
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