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Abstract: The word of mouth is considered among the most
important and prominent factors that affect the evaluation and
adoption of a particular product and not others, as it plays an
important role in making various purchasing decisions, and it is
one of the most credible communication tools. IRIS To achieve
the objectives of the study, we designed a questionnaire
distributed to the members of the random sample, the size of the
questionnaire was 90, and it was processed using the SPSS
statistical program, where the results showed that the spoken
word has an impact on the consumer purchasing decision.

Keywords: word of mouth, Consumer, Purchase Decision, IRIS
Foundation.
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