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Abstract:
This research aims to study the extent to which the dimensions of service
quality are applied in the public administration, by studying the case of the
public hospital institution, Ajir ben Thabet B youb. The applied study of the
reality of service quality dimensions in the hospital institution.
The questionnaire was relied upon as a basic tool to obtain information and
resorted to many statistical methods to determine the nature of the data and
appropriate tests for each hypothesis. It was concluded that the dimensions of
service quality in the hospital institution are used effectively in providing

services to patients.
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