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Abstract
Contemporaryglobal chalingesmakeorganizationsdopts systematic scientific
approach to meet the challenges and invert hussources to achieve the desired
goals more afficiently and effectivety, the tremeusl develoment of our time has
made organizations use many administrative stzdisénd other tools for the
success of their wok, these tools include qualytrol tools which helep in
monitoring amd guaranteeing quality, improvingfpenance and improving the
clients Judgment here through his perspectivaiahty and achievement and
stisfaction with the product or service.
The success of in stitutions today is dependeniein ability to improve their
performance in an organized and comprehensive maewveryone is looking to
improve the performance of their institutions tighwseveral entrances.

Key words: tools, quality control, improve the performance
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0.000

SPss. V21 glas Y1 bl Ol 2 o Iolazel UL slas] o 2 pazal)
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Lo i 8 2,95 ,507 ,179 2,53 3,38
gl 16 2,87 ,627 ,157 2,54 3,20
Aanegall A Basall Jasa Al 13 2,86 ,687 ,191 2,45 3,28
TS 23 3,17 , 705 ,147 2,87 3,48
Total 60 3,00 ,658 ,085 2,83 3,17
Lo i 8 2,86 ,518 ,183 2,42 3,29
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g aodall elal Gauat A 13 2,96 674 ,187 2,55 3,36
TS 23 3,28 734 ,153 2,97 3,60
Total 60 3,06 ,662 ,085 2,89 3,23
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NN vty 835 Lo o bl LS Csj;' ( 16 -03 ) o J ot
ANOVA
Sum of df Mean Square F Sig.
Squares
Between Groups 1,238 3 413 ,952 422
danzall B B29adl b Within Groups 24,289 56 434
Total 25,528 59
Between Groups 1,905 3 ,635 1,484 ,229
£ 9xall 3l i Within Groups 23,954 56 428
Total 25,859 59

SPss. V21 glas Y1 bl ol 2 o Iolazel UL slas] o 2 pazal)
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Mean
Lower Bound Upper
Bound
Gl 5 B (50 Sl 11 2,73 ,642 ,193 2,30 3,16
Glsin 9 A5 (1 33 3,19 ,673 ,117 2,95 3,43
ssallbum 414 N 10 10 2,60 ,5630 ,168 2,22 2,98
Ansall B 25,19 N 15 e 5 3,05 424 ,190 2,53 3,58
4 20 e I 1 3,09
Total 60 3,00 ,658 ,085 2,83 3,17
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5 20 o S 1 2,86
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Between Groups 3,667 4 917 2,307 ,070
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Case Processing Summary

%

Valid

Cases  Excluded?

Total

60

60

100,0

100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

,901

11

Scale: ALL VARIABLES

Case Processing Summary

N

%

Valid

Total

Cases  Excluded®

60

60

100,0

100,0

a. Listwise deletion based on all variables in

the procedure.

eyl it 1 02) o3, goekl)

Lol FLag ST W Ll A0l il 1
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Reliability Statistics

Cronbach's N of Items
Alpha
,924 14
Descriptives 1Yl e Sl (5lall OBV Glad) b sl Aol sl -2
Descriptive Statistics
N Mean Std. Deviation

53l Jarca <ol ool Wlall 5y A 60 1,98 1,097
Yl e ‘f 33‘59.‘\ dgsaﬂ

4 e Hloainl A sall Jaad 60 2,48 ;930
B3 gal) (a3 38K ) cplalall ol

82 sl Gadaty alaia) 5 43 5o e Jlasd) 60 2,83 ,785
B 33 g Cald dss gal) Cilaia Ja 60 3,08 ,907
Bagall (A aslun A gall 28 JS 60 3,05 1,016
clatiigl

B3 gall AdES Ay 535 0 lia 60 3,15 917
33 sl Jarca <ol ool A f aiag Ja 60 3,32 ,873
IR\ ST PR U

G pall (52l Jadl

Lla Sale yiiny Jaall 8353 (prend 60 3,30 ,830
claY) Ao ld a )

s 3 (ot basall 5l 5 s dalail () 60 3,17 977
335all lasa dle (ja ol

Aals A 3l 223 o S (e 60 3,30 ,908
by sy @l (SIS 33 gally Aald

Cpimall Al g Any yun

il Uiy 30 gal) s Jilay 60 3,28 ,922

A pall Jatisal

Valid N (listwise) 60
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Descriptives

W e Sl (gl S

Descriptive Statistics

et Lo gl 2ol sl -3

N Mean Std. Deviation
G il Gl e gy oY) 60 2,28 1,091
Ol Lgdaa
L) il il ol e Asns sl i 558 60 2,72 ,865
& siall elal Gpnd ) agadal
@ b bl ) aull yulae 253 60 3,15 ,899
& sl ¢laY)
O G 2l i lee 20l 60 3,18 ,930
& sl £l
Ol (g @ 5 a9 48 i) Ja 60 3,25 ,836
g sl el
Cisobh gen e Al 55 da 60 3,28 ;940
Jadl olaf (Baiail 2D
S sa b Mall oY) Ay allas 60 3,15 777
P[P, TP g [ K
el Uil st e (381 55 Ja 60 3,13 1,016
L pall 6 10Y) s dlaal
e e A laad Al gl 855 60 3,13 911
2ol Laa e lal Juadl 3a8al Ca g )
Y Y a) e
Clagl i) gucm 538 )lY) ulaa ol 60 3,08 1,046
Gl
il el e aniill Llee &5 60 3,05 ,872
lede Janial)
Ssea J Ao dalall Siay olaY) ayis 60 3,15 ,899
latiall Guuad i S
O JS elal apl il (pe i Ja 60 3,18 1,000
e 3101 5 Calalall
Alee i M G gl 5 5 da 60 3,08 ,944
e1aY) ayitl
Valid N (listwise) 60
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tests de normalité.bl wi)le) =i -4

One-Sample Kolmogorov-Smirnov Test

LLYI belas 2ol L5 -5

s 8agal) Jasa & sl elal ppans
Lo ol
N 60 60
Mean 3,00 3,06
Normal Parameters®”
Std. Deviation ,658 ,662
Absolute ,082 ,098
Most Extreme Differences Positive ,065 ,067
Negative -,082 -,098
Kolmogorov-Smirnov Z ,634 , 755
Asymp. Sig. (2-tailed) ,817 ,618
a. Test distribution is Normal.
b. Calculated from data.
Correlations
Correlations
b Basall g sdal ool puens
A gl
Pearson Correlation 1 863"
fazd) Jisasall s Sig. (2-tailed) ,000
N 60 60
Pearson Correlation 863" 1
g siall o1l Cppuans Sig. (2-tailed) ,000
N 60 60

**_Correlation is significant at the 0.01 level (2-tailed).
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Regression

Variables Entered/Removed?

ol falag 2ol & -6

Model Variables Variables Method
Entered Removed
1 & s all el Cppuaatl Enter
a. Dependent Variable: sl 833 gall Jana
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,863% , 745 741 ,335
a. Predictors: (Constant), g s <all ¢laf ¢y
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 19,022 1 19,022 169,589 ,000°
1 Residual 6,506 58 ,112
Total 25,528 59
a. Dependent Variable: & sall & 52 5al) Java

b. Predictors: (Constant), g s el elaf ¢
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Aahlll ol JEY) 2308 el =7

Coefficients?®

Model Unstandardized Coefficients Standardized t Sig.

Coefficients

B Std. Error Beta
(Constant) 371 ,206 1,802 ,077
1
g sdal eal pans ,858 ,066 ,863 13,023 ,000

a. Dependent Variable: & sall i 32 5al) Java

ANOVA 3V Gt e 339kl Lo 5T -8
A gall 880 eal) Jana
Sum of Squares df Mean Square F Sig.
Between Groups 22,170 28 , 792 7,311 ,000
Within Groups 3,357 31 ,108
Total 25,528 59
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Descriptives

i B35y eV (et Jo pocedl sz U9

N Mean | Std. Deviation Std. 95% Confidence Interval
Error for Mean
Lower Bound Upper
Bound
Lo i 8 2,95 ,507 179 2,53 3,38
S5 16 2,87 ,627 ,157 2,54 3,20
dnsall Barsalldans Al 13 2,86 ,687 ,191 2,45 3,28
sl 23 3,17 ,705 ,147 2,87 3,48
Total 60 3,00 ,658 ,085 2,83 3,17
Lo i 8 2,86 ,518 ,183 2,42 3,29
S50 16 2,92 ,564 ,141 2,62 3,22
g sdall eal puens Al 13 2,96 ,674 ,187 2,55 3,36
ESES 23 3,28 734 ,153 2,97 3,60
Total 60 3,06 ,662 ,085 2,89 3,23
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 1,238 3 413 ,952 422
Aall G35l basa Within Groups 24,289 56 434
Total 25,528 59
Between Groups 1,905 3 ,635 1,484 ,229
g s ohall el Cppuen Within Groups 23,954 56 428
Total 25,859 59
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Descriptives

Gx.\\ 3349 NN P @.‘,L-.S\ Sedl K6 - 10

N Mean Std. Std. 95% Confidence Interval
Deviation Error for Mean
Lower Upper
Bound Bound
i 5 e JB 11 2,73 ,642 ,193 2,30 3,16
95 33 3,19 ,673 117 2,95 3,43
)l g
14 A 10 o 10 2,60 ,530 ,168 2,22 2,98
.
Lol L8 3250)) Lann
19 A 15 e 5 3,05 424 ,190 2,53 3,58
.
45 20 e S 1 3,09
Total 60 3,00 ,658 ,085 2,83 3,17
il 5w B (g S 11 2,81 ,680 ,205 2,35 3,27
95 33 3,28 ,635 111 3,06 3,51
Ol g
14 3 10 oe 10 2,60 ,623 ,197 2,15 3,05
& ol gl Gpaas

19 A 15 5 3,10 ,310 ,139 2,72 3,48
.
45 20 e S 1 2,86
Total 60 3,06 ,662 ,085 2,89 3,23
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ANOVA

Sum of df Mean Square F Sig.
Squares
Between Groups 3,667 4 917 2,307 ,070
Fgall Asasallaua Within Groups 21,860 55 ,397
Total 25,528 59
Between Groups 4,461 4 1,115 2,866 ,031
g sl elaf Gt Within Groups 21,398 55 ,389
Total 25,859 59
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