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[DataSet3] C:\Users\Hadjer\Desktop\mohamed sb.sav
Statistics
piall & sisall 3 ual) FERAN] daladl)
Valid 43 43 43 43 43
N Missing 0 0 0 0 0
Frequency Table
Cudall
Frequency Percent Valid Percent Cumulative
Percent
N 16 37,2 37,2 37,2
Valid 27 62,8 62,8 100,0
Total 43 100,0 100,0
(5 Siaual)
Frequency | Percent | Valid Percent Cumulative
Percent
Tk 7 16,3 16,3 16,3
ETIEN 19 44,2 44,2 60,5
Valid — 0sS 10 23,3 23,3 83,7
A 7 16,3 16,3 100,0
Total 43 100,0 100,0
3_uall
Frequency Percent Valid Percent Cumulative
Percent
Cofiias g JBI 5 11,6 11,6 11,6
Gl 10 N 2 e 17 39,5 39,5 51,2
Valid )
i 10 e ASI 21 48,8 48,8 100,0
Total 43 100,0 100,0
Adida gl
Frequency Percent Valid Percent Cumulative
Percent
TR 24 55,8 55,8 55,8
dalias Gan) 14 32,6 32,6 88,4
Valid
B 5 11,6 11,6 100,0
Total 43 100,0 100,0




dalaall

Frequency Percent Valid Percent Cumulative
Percent
i) dalias 32 74,4 74,4 74,4
A jauall al el 1 2,3 2,3 76,7
il (ial 41 1 2,3 2,3 79,1
Uauall daliae 1 2,3 2,3 81,4
il 1 2,3 2,3 83,7
Valid ¥l 1 2,3 2,3 86,0
Sl ) 1 2,3 2,3 88,4
Y laxisy) 2 4,7 4,7 93,0
Qldl) yzal el 1 2,3 2,3 95,3
Al da) yal) 2 4,7 4,7 100,0
Total 43 100,0 100,0
Frequencie
Notes
IOutput Created 06-MAY-2024 10:03:42
Comments
Data C:\Users\Hadjer\Desktop\moh
amed sb.sav
Active Dataset DataSet3
Input Filter <none>
Weight <none>
Split File <none>

[Missing Value Handling

N of Rows in Working Data

File

Definition of Missing

Cases Used

43

User-defined missing values
are treated as missing.

Statistics are based on all

cases with valid data.



IFREQUENCIES
VARIABLES=ql q2 q3 g4 g5
06 97 98 99 q10 q11 al a2 a3
Ja4 a5 a6 a7 a8 a9 al0 cl c2
Syntax c3c4c5c6c¢c7c8c9clOdl
d2 d3 d4 d5 d6 d7 d8 bl b2
b3 b4 b5 b6 b7 b8 b9 b10 b1l

b12
/ORDER=ANALYSIS.
Processor Time 00:00:00,05j
Resources
Elapsed Time 00:00:00,05

[DataSet3] C:\Users\Hadjer\Desktop\mohamed sb.sav

Statistics
gl g2 g3 g4 g5 g6 q7
Valid 43 43 43 43 43 43 43
N Missing 0 0 0 0 0 0 0
Statistics
q8 q9 q10 qll al a2 a3
Valid 43 43 43 43 43 43 43
N Missing 0 0 0 0 0 0 0
Statistics
a4 a5 ab ar a8 ad alo
Valid 43 43 43 43 43 43 43
N Missing 0 0 0 0 0 0 0
Statistics
cl c2 c3 c4 c5 c6 c7
Valid 43 43 43 43 43 43 43
N Missing 0 0 0 0 0 0 0
Statistics
c8 c9 cl0 dl d2 d3 d4
Valid 43 43 43 43 43 43 43
N Missing 0 0 0 0 0 0 0




Statistics

d5 dé d7 d8 bl b2 b3

Valid 43 43 43 43 43 43 43

N Missing 0 0 0 0 0 0 0
Statistics
b4 b5 b6 b7 b8 b9 b10

Valid 43 43 43 43 43 43 43

N Missing 0 0 0 0 0 0 0
Statistics
b1l b12
Valid 0 0
N . .
Missing 43 43
Frequency Table
ql
Frequency Percent Valid Percent Cumulative
Percent

Bk (3l se ye 1 2,3 2,3 2,3

8 sa e 2 4,7 4,7 7,0

e 3 7,0 7,0 14,0
Valid

35 11 25,6 25,6 39,5

815 (39) 5 26 60,5 60,5 100,0

Total 43 100,0 100,0

g2
Frequency Percent Valid Percent Cumulative
Percent

3k Gl e 2 4,7 4,7 47

Gilse e 3 7,0 7,0 11,6

Al 3 7,0 7,0 18,6
Valid

G s 15 34,9 34,9 53,5

8%y (38 5e 20 46,5 46,5 100,0

Total 43 100,0 100,0




q3

Frequency Percent Valid Percent Cumulative
Percent
8%y (38 e 2 4,7 4,7 4,7
Gl e 1 2,3 2,3 7,0
Al 8 18,6 18,6 25,6
Valid
Gl s 16 37,2 37,2 62,8
815 (38 5 16 37,2 37,2 100,0
Total 43 100,0 100,0
q4
Frequency Percent Valid Percent Cumulative
Percent
By (58) 50 & 2 4,7 4,7 4,7
Sge 4 9,3 9,3 14,0
Al 1 25,6 25,6 39,5
Valid
G 5 12 27,9 27,9 67,4
by (38 ga 14 32,6 32,6 100,0
Total 43 100,0 100,0
q5
Frequency Percent Valid Percent Cumulative
Percent
By (58) 50 & 2 4,7 4,7 4,7
Gilse e 5 11,6 11,6 16,3
Alas 5 11,6 11,6 27,9
Valid
Gilse 17 39,5 39,5 67,4
8%y (38l 5e 14 32,6 32,6 100,0
Total 43 100,0 100,0
g6
Frequency Percent Valid Percent Cumulative
Percent
sady 38l 5e e 2 4,7 4,7 4,7
Valid
Gilse 8 18,6 18,6 23,3




e 6 14,0 14,0 37,2
Gilse 14 32,6 32,6 69,8
815y (38 5e 13 30,2 30,2 100,0
Total 43 100,0 100,0
q7
Frequency Percent Valid Percent Cumulative
Percent
Bk (58 ga i 4 9,3 9,3 9,3
Gl e 7 16,3 16,3 25,6
e 5 11,6 11,6 37,2
Valid
3 e 17 39,5 39,5 76,7
32k (3l g 10 23,3 23,3 100,0
Total 43 100,0 100,0
g8
Frequency Percent Valid Percent Cumulative
Percent
30k 3l e 4 9,3 9,3 9,3
Gilse e 5 11,6 11,6 20,9
s 11 25,6 25,6 46,5
Valid
Gilse 17 39,5 39,5 86,0
815 (39) 5 6 14,0 14,0 100,0
Total 43 100,0 100,0
q9
Frequency Percent Valid Percent Cumulative
Percent
Bk 38 e e 4 9,3 9,3 9,3
Gilse e 6 14,0 14,0 23,3
Al 10 23,3 23,3 46,5
Valid
G e 17 39,5 39,5 86,0
305 38 5e 6 14,0 14,0 100,0
Total 43 100,0 100,0




ql0

Frequency Percent Valid Percent Cumulative
Percent
8%y (38l se e 4 9,3 9,3 9,3
Gilse 7 16,3 16,3 25,6
e 8 18,6 18,6 44,2
Valid
Gl s 9 20,9 20,9 65,1
815 (38 5 15 34,9 34,9 100,0
Total 43 100,0 100,0
qll
Frequency Percent Valid Percent Cumulative
Percent
Baky (38l se ye 1 2,3 2,3 2,3
$ge 8 18,6 18,6 20,9
Mlae 10 23,3 23,3 44,2
Valid
35 15 34,9 34,9 79,1
815y (38l e 9 20,9 20,9 100,0
Total 43 100,0 100,0
al
Frequency Percent Valid Percent Cumulative
Percent
sady 8l se 3 7,0 7,0 7,0
Gilse e 8 18,6 18,6 25,6
e 6 14,0 14,0 39,5
Valid
Gilse 13 30,2 30,2 69,8
By (58) ga 13 30,2 30,2 100,0
Total 43 100,0 100,0

az2




Frequency Percent Valid Percent Cumulative
Percent
815y (38 50 5 11,6 11,6 11,6
Gilse 11 25,6 25,6 37,2
e 4 9,3 9,3 46,5
Valid
Gl s 17 39,5 39,5 86,0
825 (39) 5 6 14,0 14,0 100,0
Total 43 100,0 100,0
a3
Frequency Percent Valid Percent Cumulative
Percent
Bady (3850 n& 7 16,3 16,3 16,3
Gl e 6 14,0 14,0 30,2
s 10 23,3 23,3 53,5
Valid
Gl s 14 32,6 32,6 86,0
815 (39) 5 6 14,0 14,0 100,0
Total 43 100,0 100,0
a4
Frequency Percent Valid Percent Cumulative
Percent
Bk (38l se ye 6 14,0 14,0 14,0
Gilse e 5 11,6 11,6 25,6
Alas 5 11,6 11,6 37,2
Valid
Gl s 16 37,2 37,2 74,4
By (58) ga 11 25,6 25,6 100,0
Total 43 100,0 100,0




ab

Frequency Percent Valid Percent Cumulative
Percent
8%y (38l se e 5 11,6 11,6 11,6
Gilse g 8 18,6 18,6 30,2
e 6 14,0 14,0 44,2
Valid
Gl s 15 34,9 34,9 79,1
B3y (38 9 9 20,9 20,9 100,0
Total 43 100,0 100,0
ab
Frequency | Percent | Valid Percent Cumulative
Percent
Bl (38l s e 6 14,0 14,0 14,0
Gl e 7 16,3 16,3 30,2
alaa 4 9,3 9,3 39,5
Valid
Gilse 15 34,9 34,9 74,4
815 (39) 5 11 25,6 25,6 100,0
Total 43 100,0 100,0
a7
Frequency Percent Valid Percent Cumulative
Percent
Bk 3l se ye 6 14,0 14,0 14,0
Glge 8 18,6 18,6 32,6
Alaa 4 9,3 9,3 419
Valid
Gilse 9 20,9 20,9 62,8
By (58) ga 16 37,2 37,2 100,0
Total 43 100,0 100,0




a8

Frequency Percent Valid Percent Cumulative
Percent

Gilse 10 23,3 23,3 23,3

e 7 16,3 16,3 39,5
Valid G 5a 14 32,6 32,6 72,1

825 (39) 5 12 27,9 27,9 100,0

Total 43 100,0 100,0

a9
Frequency Percent Valid Percent Cumulative
Percent

Gilse 1 2,3 2,3 2,3

s 6 14,0 14,0 16,3
\Valid (8 5 21 48,8 48,8 65,1

815 (39) 5 15 34,9 34,9 100,0

Total 43 100,0 100,0

al0
Frequency Percent Valid Percent Cumulative
Percent

Bk 3l se ye 1 2,3 2,3 2,3

Gilse g 5 11,6 11,6 14,0

Al 3 7,0 7,0 20,9
Valid

G5 21 48,8 48,8 69,8

8%y (38l 5e 13 30,2 30,2 100,0

Total 43 100,0 100,0




cl

Frequency Percent Valid Percent Cumulative
Percent
8%y (38l se e 1 2,3 2,3 2,3
Gilse 6 14,0 14,0 16,3
e 7 16,3 16,3 32,6
Valid
Gl s 20 46,5 46,5 79,1
52k (3l g 9 20,9 20,9 100,0
Total 43 100,0 100,0
c2
Frequency Percent Valid Percent Cumulative
Percent
Bady (38 g0y 1 2,3 2,3 2,3
Gl e 8 18,6 18,6 20,9
s 6 14,0 14,0 34,9
Valid
Gilse 21 48,8 48,8 83,7
By (38l ge 7 16,3 16,3 100,0
Total 43 100,0 100,0
c3
Frequency Percent Valid Percent Cumulative
Percent
By (38 ge 4 9,3 9,3 9,3
Gilse e 6 14,0 14,0 23,3
Al 8 18,6 18,6 41,9
Valid
Gilse 12 27,9 27,9 69,8
By (58) ga 13 30,2 30,2 100,0
Total 43 100,0 100,0




c4

Frequency Percent Valid Percent Cumulative
Percent
30y 3 e 3 7,0 7,0 7.0
Gl e 10 23,3 23,3 30,2
Alas 6 14,0 14,0 44,2
Valid
Gilse 19 44,2 44,2 88,4
815 (38 5 5 11,6 11,6 100,0
Total 43 100,0 100,0
c5
Frequency Percent Valid Percent Cumulative
Percent
B3y (38 ge 3 7,0 7,0 7,0
Sge 5 11,6 11,6 18,6
e 11 25,6 25,6 44,2
Valid
Gilse 13 30,2 30,2 74,4
by (38 ga 11 25,6 25,6 100,0
Total 43 100,0 100,0
c6
Frequency Percent Valid Percent Cumulative
Percent
By (38 ga 4 9,3 9,3 9,3
Glge e 9 20,9 20,9 30,2
Al 9 20,9 20,9 51,2
Valid
G5 13 30,2 30,2 81,4
8%y (38l 5e 8 18,6 18,6 100,0
Total 43 100,0 100,0

c7




Frequency | Percent Valid Percent Cumulative
Percent
8%y (38l se e 4 9,3 9,3 9,3
Gilse g 7 16,3 16,3 25,6
e 11 25,6 25,6 51,2
Valid
Gl s 9 20,9 20,9 72,1
815y (38 5e 12 27,9 27,9 100,0
Total 43 100,0 100,0
c8
Frequency Percent Valid Percent Cumulative
Percent
Bady (3850 n& 5 11,6 11,6 11,6
Gl e 2 4,7 4,7 16,3
s 13 30,2 30,2 46,5
Valid
Gl s 10 23,3 23,3 69,8
Bady (38l 5e 13 30,2 30,2 100,0
Total 43 100,0 100,0
c9
Frequency Percent Valid Percent Cumulative
Percent
By (58) 50 & 2 4,7 4,7 4,7
Gilse e 6 14,0 14,0 18,6
Al 3 7,0 7,0 25,6
Valid
Gilse 18 41,9 41,9 67,4
Bady (58 5 14 32,6 32,6 100,0
Total 43 100,0 100,0

cl0




Frequency | Percent Valid Percent Cumulative
Percent

By (38 ge 3 7,0 7,0 7,0

Gilse g 5 11,6 11,6 18,6

e 6 14,0 14,0 32,6
Valid

Gl s 13 30,2 30,2 62,8

815y (38 5e 16 37,2 37,2 100,0

Total 43 100,0 100,0

di
Frequency Percent Valid Percent Cumulative
Percent

30k 3l e 3 7,0 7,0 7.0

Gl e 6 14,0 14,0 20,9

s 5 11,6 11,6 32,6
Valid

Gl s 23 53,5 53,5 86,0

305 38 50 6 14,0 14,0 100,0

Total 43 100,0 100,0

d2
Frequency Percent Valid Percent Cumulative
Percent

Gge 7 16,3 16,3 16,3

Al 8 18,6 18,6 34,9
Valid il 5 14 32,6 32,6 67,4

By (58) ga 14 32,6 32,6 100,0

Total 43 100,0 100,0

d3




Frequency | Percent Valid Percent Cumulative
Percent

By (38 ge 2 4,7 4,7 4,7

Gilse g 5 11,6 11,6 16,3

e 6 14,0 14,0 30,2
Valid

Gl s 23 53,5 53,5 83,7

By (58) ga 7 16,3 16,3 100,0

Total 43 100,0 100,0

d4
Frequency Percent Valid Percent Cumulative
Percent

815y (38 50 2 4,7 4,7 4,7

Gl e 5 11,6 11,6 16,3

s 6 14,0 14,0 30,2
Valid

Gl s 24 55,8 55,8 86,0

305 38 50 6 14,0 14,0 100,0

Total 43 100,0 100,0

d5
Frequency Percent Valid Percent Cumulative
Percent

Gge 9 20,9 20,9 20,9

Alas 5 11,6 11,6 32,6
Valid il 5 19 44,2 44,2 76,7

By (58) ga 10 23,3 23,3 100,0

Total 43 100,0 100,0

d6




Frequency | Percent Valid Percent Cumulative
Percent

8%y (38l se e 6 14,0 14,0 14,0

Gilse g 6 14,0 14,0 27,9

e 6 14,0 14,0 41,9
Valid

Gl s 15 34,9 34,9 76,7

815y (38 5e 10 23,3 23,3 100,0

Total 43 100,0 100,0

d7
Frequency Percent Valid Percent Cumulative
Percent

Bady (38 g0y 1 2,3 2,3 2,3

Gl e 7 16,3 16,3 18,6

alaa 3 7,0 7,0 25,6
Valid

Gl s 14 32,6 32,6 58,1

305 38 50 18 41,9 41,9 100,0

Total 43 100,0 100,0

d8
Frequency Percent Valid Percent Cumulative
Percent

Gge 3 7,0 7,0 7,0

Al 10 23,3 23,3 30,2
Valid il 5 18 41,9 41,9 72,1

By (58) ga 12 27,9 27,9 100,0

Total 43 100,0 100,0

b1l




Frequency | Percent Valid Percent Cumulative
Percent
By (38 ge 1 2,3 2,3 2,3
$ge 3 7,0 7,0 9,3
e 11 25,6 25,6 34,9
Valid
Gl s 19 44,2 44,2 79,1
By (58) ga 9 20,9 20,9 100,0
Total 43 100,0 100,0
b2
Frequency Percent Valid Percent Cumulative
Percent
Bady (38 g0y 1 2,3 2,3 2,3
Gl e 5 11,6 11,6 14,0
s 11 25,6 25,6 39,5
Valid
Gl s 17 39,5 39,5 79,1
By (38l ge 9 20,9 20,9 100,0
Total 43 100,0 100,0
b3
Frequency Percent Valid Percent Cumulative
Percent
Bk (38l se ye 1 2,3 2,3 2,3
Glge 7 16,3 16,3 18,6
Al 7 16,3 16,3 34,9
Valid
Gilse 20 46,5 46,5 81,4
By (58) ga 8 18,6 18,6 100,0
Total 43 100,0 100,0

b4




Frequency | Percent Valid Percent Cumulative
Percent
By (38 ge 2 4,7 4,7 4,7
Gilse g 7 16,3 16,3 20,9
e 5 11,6 11,6 32,6
Valid
Gl s 19 44,2 44,2 76,7
815y (38 5e 10 23,3 23,3 100,0
Total 43 100,0 100,0
b5
Frequency Percent Valid Percent Cumulative
Percent
Bady (38 g0y 1 2,3 2,3 2,3
Gl e 9 20,9 20,9 23,3
s 12 27,9 27,9 51,2
Valid
Gl s 16 37,2 37,2 88,4
By (38l ge 5 11,6 11,6 100,0
Total 43 100,0 100,0
b6
Frequency Percent Valid Percent Cumulative
Percent
sady 8l se e 5 11,6 11,6 11,6
Gilse e 6 14,0 14,0 25,6
Alas 5 11,6 11,6 37,2
Valid
Gilse 17 39,5 39,5 76,7
By (58) ga 10 23,3 23,3 100,0
Total 43 100,0 100,0

b7




Frequency | Percent Valid Percent Cumulative
Percent
8%y (38l se e 6 14,0 14,0 14,0
Gilse g 10 23,3 23,3 37,2
e 7 16,3 16,3 53,5
Valid
Gl s 11 25,6 25,6 79,1
By (58) ga 9 20,9 20,9 100,0
Total 43 100,0 100,0
b8
Frequency Percent Valid Percent Cumulative
Percent
30k 3l e 6 14,0 14,0 14,0
Gl e 8 18,6 18,6 32,6
s 10 23,3 23,3 55,8
Valid
Gl s 10 23,3 23,3 79,1
By (38l ge 9 20,9 20,9 100,0
Total 43 100,0 100,0
b9
Frequency Percent Valid Percent Cumulative
Percent
Bk 38 ga e 7 16,3 16,3 16,3
Glge 4 9,3 9,3 25,6
e 4 9,3 9,3 34,9
Valid
Gilse 18 41,9 41,9 76,7
By (58) ga 10 23,3 23,3 100,0
Total 43 100,0 100,0

b10




Frequency Percent Valid Percent Cumulative
Percent
815y (38 50 5 11,6 11,6 11,6
Gilse 6 14,0 14,0 25,6
e 8 18,6 18,6 44,2
Valid
Gilse 17 39,5 39,5 83,7
Bady (38 5 7 16,3 16,3 100,0
Total 43 100,0 100,0
b11
Frequency Percent
[Missing  System 43 100,0
b12
Frequency Percent
IMissing  System 43 100,0
Descriptive Statistics
N Mean Std. Deviation
ql 43 4,3721 ,97647
q2 43 4,1163 1,11717
g3 43 4,0000 1,04654
q4 43 3,7442 1,15662
q5 43 3,8372 1,15326
g6 43 3,6512 1,23218
q7 43 3,5116 1,27936
g8 43 3,3721 1,15518
q9 43 3,3488 1,17278
q10 43 3,5581 1,36804
qll 43 3,56349 1,09868
al 43 3,56814 1,29528
a2 43 3,1860 1,29570
a3 43 3,1395 1,30167
a4 43 3,4884 1,36926
a5 43 3,3488 1,32528
a6 43 3,4186 1,40123




a7 43 3,4884 1,50194
a8 43 3,6512 1,13145
a9 43 4,1628 , 75373
alo0 43 3,9302 1,03269
cl 43 3,6977 1,03590
c2 43 3,5814 1,05181
c3 43 3,5581 1,31479
c4 43 3,3023 1,16568
c5 43 3,5581 1,20124
c6 43 3,2791 1,25974
c7 43 3,4186 1,31353
c8 43 3,5581 1,29656
c9 43 3,8372 1,17372
cl0 43 3,7907 1,26412
d1l 43 3,5349 1,12014
d2 43 3,8140 1,07473
d3 43 3,6512 1,04389
d4 43 3,6279 1,02407
Descriptive Statistics
N Mean Std. Deviation

d5 43 3,6977 1,05864
dé 43 3,3953 1,36521
d7 43 3,9535 1,17420
ds8 43 3,9070 ,89480
bl 43 3,7442 ,95352
b2 43 3,6512 1,02082
b3 43 3,6279 1,04707
b4 43 3,6512 1,15230
b5 43 3,3488 1,02082
b6 43 3,4884 1,31606
b7 43 3,1628 1,37893
b8 43 3,1860 1,34971
b9 43 3,4651 1,38614
b10 43 3,3488 1,25136
b1l 0

b12 0

boed1 43 3,7315 15774
boed2 43 3,5395 ,92199
boed3 43 3,5581 ,84325
boed4 43 3,6977 , 75801
mihwarl 43 3,6317 , 72381
mihwar2 43 3,4674 ,87986




I Valid N (listwise) I

0

RELIABILITY

/VARIABLES=gl g2 g3 g4 g5 g6 g7 g8 g9 gl0 gll
/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability

Notes

Output Created

Comments

Input

Missing Value Handling

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

06-MAY-2024 10:06:18

C:\Users\Hadjer\Desktop\mo
hamed sb.sav

DataSet3

<none>

<none>

<none>

43

User-defined missing values
are treated as missing.
Statistics are based on all
cases with valid data for all
variables in the procedure.
RELIABILITY
IVARIABLES=q1 q2 q3 q4
59697 g8 g9 q10gl1l

Syntax
/SCALE('ALL VARIABLES")
ALL
/IMODEL=ALPHA.
Processor Time 00:00:00,00
Resources
Elapsed Time 00:00:00,00
[DataSet3] C:\Users\Hadjer\Desktop\mohamed sb.sav




Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 43 100,0
Cases  Excluded? 0 ,0
Total 43 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha
,864 11
RELIABILITY

/VARIABLES=al a2 a3 a4 ab a6 a7 a8 a9 alo0
/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability

Notes

Output Created

Comments

Input

Missing Value Handling

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

06-MAY-2024 10:06:48

C:\Users\Hadjer\Desktop\mo
hamed sb.sav

DataSet3

<none>

<none>

<none>

43

User-defined missing values
are treated as missing.
Statistics are based on all
cases with valid data for all

variables in the procedure.




Syntax

Resources

Processor Time

Elapsed Time

RELIABILITY
/VARIABLES=al a2 a3 a4
a5 a6 a7 a8 agall
/SCALE(ALL VARIABLES')
ALL
/MODEL=ALPHA.
00:00:00,00

00:00:00,00

[DataSet3] C:\Users\Hadjer\Desktop\mohamed sb.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 43 100,0
Cases  Excluded? 0 ,0
Total 43 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha
,904 10
RELIABILITY

/VARIABLES=cl c2 c3 c4 ¢c5 ¢c6 ¢7 ¢c8 c9 cl10
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.




Reliability

Notes

Output Created

Comments

Input

Missing Value Handling

Syntax

Resources

Reliability

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

Processor Time

Notes

06-MAY-2024 10:07:18

C:\Users\Hadjer\Desktop\mo
hamed sbh.sav

DataSet3

<none>

<none>

<none>

43

User-defined missing values
are treated as missing.
Statistics are based on all
cases with valid data for alll
variables in the procedure.
RELIABILITY

/VARIABLES=c1 c2 c3 c4
c5c¢c6c7c8c9clo

/SCALE('ALL VARIABLES")
ALL

/MODEL=ALPHA.

00:00:00,00

Output Created

Comments

Input

Missing Value Handling

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

06-MAY-2024 10:07:56

C:\Users\Hadjer\Desktop\mo
hamed sb.sav

DataSet3

<none>

<none>

<none>

43

User-defined missing values

are treated as missing.




Statistics are based on all
Cases Used cases with valid data for all
variables in the procedure.
RELIABILITY

/VARIABLES=d1 d2 d3 d4
d5 d6 d7 d8

/SCALE(ALL VARIABLES')
ALL

/MODEL=ALPHA.
Processor Time 00:00:00,02

Syntax

Resources

Elapsed Time 00:00:00,02

[DataSet3] C:\Users\Hadjer\Desktop\mohamed sb.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 43 100,0
Cases  Excluded? 0 ,0
Total 43 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

,841 8

RELIABILITY

/VARIABLES=dl d2 d3 d4 d5 d6 d7 d8 gl g2 g3 g4 g5 g6 g7 g8 g9 gl0 gll al
a2 a3 a4 a5 a6 a7 a8 a9 all cl c2 c3 c4 c5 c6 c¢7 c8 c9 cl0
/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.
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Abstract :
This study aims to highlight the role of management control in public sector
institutions and its role in improving public service at the level of three public
hospital institutions in the wilaya of Saida, saddouki abdelkader, ahmed
medaghri, Hospital Institution specialized in obstetrics, gynecology, pediatrics,
and pediatric surgery (Hamdan Bakhta Hospital) To study the effective role of
management control in improving the quality of public services by studying the
following problem:
What is the extent of the impact of management monitoring in improving the
performance of public sector institutions?
The study reached several results, including:
The public administration does not give this job much attention compared to
other jobs, as it often does not consider it necessary. We also relied on analyzing
the administration’s data and extracted a set of results in order to find a solution
to the problem, And proving the validity of the hypotheses, and finally, our
study summarized the necessity of educating administrators and directors of
public administrations about the importance of applying management control
tools and the extent of their contribution to improving the quality of public

service.
Keywords: management system, public administration, data, institution.



