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Summary :

. This researchaims to study the roleplayed by relationship’s marketing in increasing the impact

of the quality service on the loyalty of client.

For that, the questionnaire wasprepared to achievethisobject on the Commercial Public Banks of

Saida. In addition to,

thestatisticalanalysisbased on SPSS 20 program wasused. Alsoanother program of structural
equationsmodeling AMOS V 20 wasused to complete the study of the different relations
between the proposed variables. the result shows that there is an indirect impact of the high
quality on the loyalty of client with the presence of marketing relation ships which is considered

as a changeable mediator.
Keywords:

[ The quality service.

(3 The loyalty of client.

[ The marketing relation ships.
O Modeling equation.

[ structural program.



