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Abstract:

The objective of this study is to study the factors affecting the customer's loyalty and
satisfaction of the brand represented in the quality and perceived value of the brand. To do
this, we divided this study into three sections. During the first section, we learned about the
various concepts related to the brand and the factors influencing its loyalty. Of perceived
quality and perceived value, and then we assigned a second part to show the relationships
between these factors in order to show the impact of each variable on the satisfaction and
loyalty of the customer to the brand, and finally we included a third part to verify the field of
The theoretical model subject in the study, and will be distributing a questionnaire to the
consumers of the brand jazzy and analysis of the results obtained by the statistical program
SPSS
Keywords: perceived quality, perceived value, satisfaction, loyalty, brand.
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