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Summary:

This study aims to identify the most important issues related to institutions,
which are among the most important requirements of the current era, namely the
role of media and communication technology in improving the performance of the
economic institution, and due to the increasing acceleration of this technology, the
institution must measure and evaluate its performance periodically and this is in an
attempt to improve it in a way. Continuing, after dealing with a case study of one
of the Algerian economic institutions, namely the Electricity and Gas Distribution
Corporation in the Wilaya of El Bayadh, and we have relied on the method of the
questionnaire that was distributed to a sample of 30 workers out of 90 workers in
the establishment, using the descriptive and analytical approach. It plays an
effective role in improving the performance of the organization, facilitating its
operations and serving customers with the best methods, in addition to trying to
bring new technologies that work with the latest methods to reduce costs and
reduce time and distance.

Key words: technology, information, communication, performance improvement,
economic enterprise.
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