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Abstract:

The purpose of this study is to evaluate the digital transformation of banks
in Algeria, by examining the extent of the commitment of Algerian banks
to the manifestations of digital transformation represented in reliance on
modern banking services.

This study depends on a case study at the Local Development Bank, which
Is considered one of the most active Algerian banks. We did the study at
the Agency of the Local Development Bank in the city of Ain Al-Safra.
Then, we relied on inquiries, notes and interviews with the bank’s workers
to determine the extent to which the digital transformation was adopted by
the bank.

One of the most important findings of the study is that the digital
transformation of banks contributes to attracting dealers and
increases the intensity of competition between banks in terms of the
race towards digitalization and the provision of the best digital
services that facilitate banking operations. Furthermore, among the
Local Development Banks is one of the pioneering banks towards
that applies digital transformation. This study provides some policy
implication that could help other banks in Algeria to adopt the digital
services.
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