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Sommaire:

Cette mémoire porte sur la connaissance I'impact des éléments du marketing mix
service 7 sur limage mentale des clients de teléphonie mobile djezzy, a
Saida,(Algérie) Afin de répondre a la problematique et aux hypotheses de I’étude et
d’aboutir a de bons résultats, 115 questionnaires ont été distribues a un échantillon
de clients Djezzy, a Saida dont 95 ont été récupére pour notre étude avec un

pourcentage 82% et ont été traite par logiciel smart pls

= et diapres ces résultats une relation a été découverte entre (les éléments du
marketing mix service) et (limage mentale).
Les éléments du marketing mix service 7 affectent fortement limage mentale
du client algérien.
Negliger certains éléments du mix marketing des services, qui affectent
grandement limage mentale du client.
Mats cles: services marketing, marketing mix, marketing mix elargi, image

mental




Summary:

This note dealt with the knowledge of the impact of the impact of the elements of
the service marketing mix 7 on the mental image of mobile phone operators in Djezi
in saida, (Algeria). In order to answer the problem and hypotheses of the study and
reach good results, 115 questionnaires were distributed to a sample of jazzi
customers in saida. has been retrieved 95 questionnaires in favor of the study, with

an estimated rate of 82% were processed by the statistical program'smart pls"

= Through the results of the study, it was found that there is a relationship

between (the elements of the service marketing mix) and (the mental image).

= The elements of the service marketing mix 7 greatly affect the mental image
of the Algerian customer.
= Neglecting some elements of the service marketing mix, which greatly affect

the customers mental image.

Keywords: marketing services, Marketing mix, Expansive east wind, Mental
image.
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MNon.  Manguant Moyenne  Médiane Min Max Ecart-.. Kurtosis normalisé  Coefficient d'asymétrie (skewness)
1 0 3.667 4,000 1.000 5.000 1.017 -0.182 -0.467
2 0 3101 3.000 2.000 5.000 0.903 -1.113 0.157
3 0 3130 3.000 2.000 5.000 0.833 -0.962 0.055
4 0 3.783 4,000 2,000 5.000 0.866 -1177 0.170
5 0 3.567 4,000 1.000 5.000 1.017 -0.182 -0.467
6 0 3.029 3.000 2.000 5.000 0.900 -1.002 0.307
7 0 3101 3.000 2,000 5.000 0.903 -1.113 0.157
8 0 3.783 4,000 2.000 5.000 0.866 -1177 0.170
9 0 3623 4,000 1.000 5.000 1.009 -0.211 -0.389

10 0 3101 3.000 2.000 5.000 0.903 -1.113 0157
1 0 3101 3.000 2,000 5.000 0.837 -0.962 0.107
12 0 3.739 4,000 2.000 5.000 0.879 -1.068 0151
13 0 3623 4,000 1.000 5.000 1.009 -0.11 -0.389
14 0 3.043 3.000 2,000 5.000 0.824 -0.807 0.235
15 0 3101 3.000 2,000 5.000 0.837 -0.962 0107
16 0 3.739 4,000 2.000 5.000 0.879 -1.068 0151
17 0 3.3m 2.000 2.000 5,000 1.078 -1.235 0.185
18 0 2,783 3.000 1.000 5.000 0915 -0.322 0.220
19 0 2,783 3.000 1.000 5,000 0.961 -0.562 0.155
20 0 3.504 4,000 1.000 5.000 1159 -0.963 -0.349
21 0 3652 4,000 1.000 5.000 1.019 -0.232 -0.425
22 0 3101 2.000 2.000 5.000 0.903 -1.113 0.157
23 0 3130 3.000 2000 5,000 0.833 -0.962 0.055
24 0 3812 4,000 2.000 5,000 0.873 -1.2111 0.115
25 0 3.609 4,000 1.000 5.000 1.025 -0.316 -0.383
26 0 3.000 3.000 2.000 5.000 0.885 -1.150 0.257
27 0 3058 2.000 2.000 5,000 0.514 -1.130 0.056
28 0 3812 4,000 2000 5.000 0.889 -1.289 0132
29 0 3.739 4,000 1.000 5,000 1.099 -0.207 -0.598
30 0 3.232 3.000 1.000 5.000 0.980 -0.775 0.079
31 0 3174 3.000 1.000 5.000 0.962 -0.584 0.238
32 0 3159 2.000 1.000 5,000 0.942 -0.880 -0.010
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Alpha de Crenbach rho &  Fiabilité composite  Average Variance Extracted (AVE)
dialall didl 0.843 0.848 0.894 0.679
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