UERD, e adladillesllal o ERIDA
[ D moum.llAH# a..\.u.-wd).bUaﬂ ‘5}(3.5 3345..\.” mb \k\
sl pgle g auylmall aglall g &sLazd¥ aglall 28

dylmill pglatl oud

Dr MOULAY TAHAR

o237 fwle Baled cildlate JLaSiu dauda 5)Sia
aij‘.:u" ej.l.cjﬁ.ws ‘a,g.ﬂ.qa.'ij‘ fh}.‘.& IQ‘.\.Q.‘
TSRV DA
RAPEES]| éﬂj—a«j :ua.ga:'ﬁ.”

1O g
Gl Ly e Layil o (el cilas 59—
amucs (CRMA) 2Nl ¢ glaill kgl (§ gaiall Alla Ay

. /

13l Byl s iedlatl slus] e
el ez ebay:ygaSudl - 8al8 you8 (-

2021/07/08 :pyylx e Szl 5 ctdys
8Ll e 1Sl Al plal

beesy NN | DS
Bf:r-ﬁ wpi RON I m—) :)5:5.0\
Ladle R QTN DSl

2021/2020: 4ol dindt







s'-|.m}”

" ot g £Ld ¥ 231 e 230adly 83Lally el oy b el
3l Joadl laa s;a.ai

sg2gl 13a 3 olus] 2T Y ¢ wlgelly wlghally o9 wilely o) oo

"iy gl ol
gl g 2SI o galey ¢ o § 0S5 Jos 00
"rij-s‘l” ‘;i "

<Ll o0 lole 3131 S o 295 J!

R IYURS RN RN S 3!



S g S

w1 "I Bl Ayl 030 foly ) g plall oy Jheas] I g 5o il ST e b US S
50 JS ) ol jSadl 2081 L 1 sy sasdl Wy ey 13) aesdl g ¢ o545 S sedl
dl oas ¥y Joadl 13a jlas) § Sasl
Lz Jow ) 1 AoLall olols ¥l dagl) lgun g5 e "ol somma polsy * 58l 3B
Lle

-

J gy plinis o L5BLLI Lind sLie BI5LYI Bolud) ) ol (S0 sy puiSl LaS

Aoy ) gil) Sl 130 28l § I 5]

8§M|o&rw§%w31%ﬁw|Jy9.’».’,.\cl.o¢.ohj531



uadla

Cilite st wiy (el Ly o il Anaalil) Lassll Gupadt Al ) Uiny poainse Chrgg
Al dend o dpulid Bysemy W3S 35 cduan o)) Jiae layliel ¢ Gaeli (3 gy Adleial) asalaal)
) LAY (e Erpuil) gpially dnaalil) Tasdl) Gagudt ) WL & clgisanly eailiad i (e
zeiall Ayl da d Leddin S snsall Lt ) laadll e (L3l Ly (ggie uld
Auhall daall o leayysis ALY dae) ) ALYl clndl g gia s Aallaal ilailly S
Glla) dias P ey (3o 20N bl il Goanall duwiad - 055 50 & i)
sdhaloy) s of i s lganl Z (e Ao sens ) lla g (SPSS) gelin o alae Wl 5 oy asall
Asleas) AV cd Ll aag Ll 50 el Loa) (ssinee to bl cilaad @l pigall dloanl Y0
c sl Ly (ssine o Gualil) cilend clyisal
Ol Laay  cdanelil) Laadll st ¢elil) dead dalidal) cilalst)

Summary

The topic of our research aims to study the marketing of the insurance
service and its impact on customer satisfaction, and the various concepts related to
insurance marketing which identified as a modern administrative entrance, and we
focused mainly on the insurance service in terms of its characteristics and
importance, then we touched on the marketing of the insurance service and its
mixed marketing, in addition to Measuring the level of customer satisfaction with
the services provided by the institution . we have used in this study the inductive
and analytical approach to treating the research, in addition to preparing a
questionnaire and distribute it to a sample of 50 clients of the National Fund for
Agricultural Cooperation (Saida) By analyzing the respondents’ answers and relying
on the (spss) program, we reached a set of results, the most important of which
are: It was found that there is a statistically significant correlation of the indicators of
insurance services on the level of customer satisfaction, and there is also a
significant Statistical significance of the indicators of insurance services on the level

of customer satisfaction.

Keywords: insurance service, marketing of insurance service, customer

satisfaction .
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