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Abstract:

The honor of the study is to know the impact of test mark for the
constumers’s loyalty ;by choosing an effect on the cunstomer’s loyalty
that took place in both the good dimension ,the high dimension ,the
behavioral dimension,the intellectual dimension ,the functional
dimension,the functional dimension , and the social dimension ,and in
order to address the problem of research,the applied study was used by
using an electronic tabbaneh ,it was distributed through the social
networking site face book on a sample of 8( individuals ,who arrived
through the current and influential Iraian commercial fragrance experience
is about me and not the cunstumer , by using the spss v.2(0 program
,and it has been recommended to focuson the experience the constumer
hgs the mark and how studies are madecespecially after a bad

experience.
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