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Abstract:

This research aims to identify the impact of the quality of e—learning service via the
Moodle platform on student satisfaction at Saida University, where an appropriate
sample of 100 students was selected according to the random sampling method,
using the descriptive analytical approach and the form as a tool for data
collection.One of the most important results of this study is that all the hypotheses
of the study were correct, as the previous results proved that there is a statistically
significant correlation between education quality indicators via the Moodle platform

and student satisfaction. Student satisfaction.
Keywords: quality of electronic services, e—learning, satisfaction,

e—satisfaction, Moodle
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