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Abstract

Overall quality is a suitable entry point for upgrading the level of banking
Institutions as the latter is the main financier of the local economy and a mirror
of the extent to which it conforms to international standards, as it is
characterized by the characteristic of competition, which has become one of the
great pressures that call for attention to quality and provide a lot of qualities that
concern the quality requirements of different customers and then apply
comprehensive quality management that requires the cooperation of all long-
term objectives.

Comprehensive quality management is an excellent method in the banking
institution and its application requires a number of requirements starting with
the acquisition and commitment of senior management to apply them and this is
until a comprehensive quality management model is built to achieve the
satisfaction of the internal and external customer of the banking institution
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