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Abstract

In light of the developments and the increase in competition, hotel organizations
are looking for a competitive advantage through many different and new ways,
including concern for individuals as a major component of the service marketing
mix, as the quality of services is affected by workers and their familiarity with
marketing information, and here comes the role of marketing in directing
employees to the requirements of needs. Market This is the first stage in the
development of the performance of employees, depending on marketing from
abroad to inside. The second stage is caring for individuals and treating them as
internal customers, "internal marketing". The satisfaction of external customers
Is affected by the internal satisfaction of the employees. The goal in both cases
Is to raise the capabilities of the employees with continuous improvement of
their performance based on studying the requirements of the target markets and
the internal concern for the employees, thus achieving a competitive advantage
for the human element in the hotel.
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oY & A
Corrélations
Corrélations
AoVl sl Loy gl e
Sl g el
gl el JoV) s Corrélation de 1 502"
Sl Pearson
Sig. (bilatérale) ,000
N 80 80
Jeaddl Loy gl s Corrélation de 502" 1
Pearson
Sig. (bilatérale) ,000
N 80 80

** La corrélation est significative au niveau 0,01 (bilatéral).
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a3\ G 4!

Régression

Récapitulatif des modéeles

Erreur Modifier les statistiques
standard

de Variation Sig.

Mod R- R-deux l'estimati  de R- Variatio Variation
ele R deux ajusté on deux ndeF ddl1 ddI2 de F
1,502 252 242 49288 252 26,259 1 78 ,000

Sl g mll SV s#ia. Prédicteurs : (Constante),
ANOVA®*

Somme des
Modele carrés ddl Carré moyen F Sig.
1 Régression 6,379 1 6,379 26,259 ,000°
R ésidu 18,949 78 ,243

Total 25,328 79

Jeadll Loy oW 212, Variable dépendante :
Sl g mil JsY) sib. Prédicteurs : (Constante),
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Coefficients”

Coetticients non Coetticients

standardisés standardisés

Erreur

Modele B standard Béta t Sig.
(Constante) 7,059 ,520 13,570 ,000
,730 143 502 5,124 ,000

g el Jo¥I st
Sl

Jeadll Loy oW 12, Variable dépendante :
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