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Abstract:

What distinguishes e-commerce in our time is maximizing the role of technology and striving to
make the most of its benefits, to practice a modern pattern of exchanges and a modern method for
displaying goods and services and making deals electronically through e-commerce websites. Its
importance and gained general acceptance, and people started using it in their diaries to meet their
needs and desires, as well as identifying consumer behavior through his purchasing decisions. One
of the most important results of the case study was the great use of e-commerce to keep pace with
modern technological development similar to traditional trade.

The most important results were that most of the sample members use e-commerce websites as it

contributed to increasing their knowledge, and among the reasons that motivate them to browse e-
commerce websites is the identification of the advantages of goods and services.

Keywords: electronic commerce, websites, electronic consumer, electronic consumer behaviour.
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Source : Eric venette — Marketing fondamental-quatrieme tirage, 9édition
Eyrolles 1996, p 56.
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