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Summary

The study aims to know the role that e-marketing plays in influencing
customer satisfaction, and the Jumia Foundation (Jumia) for online
shopping was chosen as a model for the study. Adopting seven
components of e-marketing, which are (product, price, promotion,
distribution, website, privacy and security). It was also found that e-
marketing in Algeria is developing well recently, so that Algeria is
considered a fertile ground in the field of online shopping. In your
home, you can shop online and buy products and get it to the door of
the house in a record period and the payment is in cash upon receiving
the product. Most of the electronic transactions in Algeria are done
with the payment on receipt feature due to the lack of electronic credit
cards for the Algerian customer. This is due to the lack of awareness
campaigns and Awareness from the state and the lack of customer
confidence in electronic payment methods. As for the field of services,
there is a noticeable development. The Algerian customer has started



paying gas, electricity and internet bills through The postal service
provided by Algeria Post, as we can see, the Internet and social media
such as Facebook have provided many mechanisms for e-shopping,
which made life easier for the customer in Algeria, who is thirsty for
these electronic transactions as they are new to him.

Keywords: e-marketing, product, price, promotion, distribution,
website, customer satisfaction.
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