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Abstract

The application of E-BANKING of the biggest challenges faced by the
commercial banks on banking activities, it is absurd to ignore the

ongoing global banks in the technological revolution indicators.

So the success of the adoption of this evolution in the banking services
depends on how the banks seek to manage this technological change in

order to achieve the effectiveness of its operations and activities.

This study 1s an attempt to measure the impact of the application of e on
the effectiveness of Algeria Gulf Bank activities of banking services, as
well as the knowledge of the degree of customer satisfaction on these
electronic services at the bank, by adopting the survey method and

program spss.

Results Applied study also demonstrated the interactive relationship
between the application of e-banking system and the bank's activities,
and embodied this relationship through a clear impact on the jobs bank,
Productivity and distribution services and marketing. The study also
concluded that there is a demand from customers for these services, and
the impact of the latter the culture of the community, where the bank's
staft confirmed that the majority culture of the Algerian people to help
implement these services, also had a positive opinion of clients in the

electronic services provided on the level of Algeria Gulf Bank.

key words: Banking services, electronic banking services,

activating activity
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Modéele R R-deux R-deux ajusté | Erreur standard

de l'estimation

1 7132 ,509 ,493 ,40022

a. Valeurs prédites : (constantes),isis_5SlY) 48 paall ciladdll xif g

"V.20" SPSS Jlax¥l mebpdl Sl 1 il

(0.503 wadht Jolan iy LsTc 0.713 il sladl LLsy¥) Jalee 2ad OF LoD Jod) SO e

A5 9SOV A all Sleddh) s (3 il ] sgm Sl bl ads A1yl 3 il 0 %070 OF g Lo

ANOVA ol s mog o (28—4) 3y Jgu!

109



ANOVA?
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**_La corrélation est significative au niveau 0.01 (bilatéral).
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Test sur échantillon unique

Valeur du test = 3
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PRE-DOMICILIATION PAR WEB

OBLIGATOIRE A PARTIR DU 15/03/2016
Renseignez-vous auprés de votre conseiller

o

s 3 En application des décisions des pouvoirs
A AT = publics et de la Banque dAlgérie, Gulf Bank
| plw‘éi.’:‘;::;‘ sl -~ Algeria vous informe que toute opération de
"‘ <Ef’""§f.lg;;.;'5:.;aue as |1 = ~, domiciliation de facture d'importation ou
B d'exportation devra désormais faire I'objet de

i = : pré domiciliation électronique.

l ¢ plus de sheuritss - q
'{ Po:,ezvon.codevﬁ'; s A cet effet, un nouveau service a été mis en
‘ ?::me' surun DABAC g PR place, afin de vous permettre de transmettre vos
: r demandes de domiciliation sur notre site web :
www.agb.dz grace a votre compte AGB
Online.

g Notez bien que les originaux devront étre

ll déposés au niveau de votre agence. Le cachet

— de domiciliation ne peut étre apposé sur votre

R facture originale sans présentation du dossier
original complet.

N’hésitez pas a consulter votre conseiller
clientéle en agence pour toute autre information

ou nous contacter sur avotreecoute@agb.dz ‘
ou au 021 984 907.

A B
n— — -

SITEV P IEV/ESSE
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