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Abstract:

This study has addressed a subject that has huge importance, which is the enterprise image and
its impact on the purchasing decision, where the consumer has become the main focus for all
marketing process, which required from managers to take into account the consumer’s needs and
requirements and work to his satisfaction. In order to determine the impact of the enterprise image
on the consumers purchasing decision, a study was conducted on the mobile phone operator
Djezzy.

In this study, we relied on the analytical descriptive approach. which is shown by dismantling the
subject of the study with its basic components, ie, studying the image of the enterprise, consumer
behavior, purchasing decision and determining the effect between them. The descriptive
approach was adopted by the survey, The sources for the collection of preliminary data to study
the impact of the image on the purchasing decision, by selecting the sample of consumers of the
enterprise of djezzy.

In our study, we used a set of statistical methods to analyze data (percentages, correlation
coefficient, stability coefficient).

We found That there is an effect between the mental image of the enterprise and the purchasing
decision of the consumer.

and the study has reached a set of recommendations that can help the enterprise adopt this
important element.

Key words:

Enterprise image, Purchasing decision, consumer behavior, Djezzy.
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