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ABSTRACT

This study aimed to measure the quality level of the university services perceived by
students's Dr.Tahar Moulay univercity. By using a service quality scale (Service
Performance) or the real performance Known_by (ServPerf). The two researchers
used a specific scal to measure the service quality composed on 05 dimensions and
22 items, and its applied on a sample of "Saida" univercity students contain 370
Individual. The scal has treated by stistic methods on SPSS. The study findings the
following:

1) The srvices quality level perceived by "Saida" students was under the average
in the majority of scal dimensions, With reference that the university Need to
give importance to its pruduct (student)

2) There are no statistical differences attributed to the gender variable in favour
of the females in all dimensions.

3) There are no statistical differences at (¢=0.05) in the recognized university
services based on the educational level dimension (1% year, 2" year, 3™ year,
1% year master, 2" year master).

4) There are no statistical differences at (¢=0.05) in the recognized university
services based on the Faculty variable (Sciences, Technology, Human &
Social Sciences, Literature & languages, Low & Political Siences, Economic
& Commercial & management Siences).

The study recommends that there is a necessity to improve the level of the university
services which are presented to "Saida™ university students in all scale dimensions
through SERVPERF model for its ability to interpretation. In addition to the hard
work for improve the services performance provided by the university.
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