alad) Cal) g Alad) anlail) 3 ) 5 g
Bamu — jalall oY ga giSal) daals

dpabai®y) o glall g 4y sladl) o glal) 4418
i) 2 gle g
4l aglal) acd
s yiada : s gieal)
Gl By g 3 panadl
g 1gamadl Ay el aglal) b iulal) algd g cldliia (aa datia B S3a

Ol g

Qﬁ}‘bbJuiﬁéijY\&yﬁ\@cﬁ

B A 3 (b 90 Awn’sa Ol Ao Alla A

Sl Balgd | deude 5 ST

3yl B yi) o AU slus)
Tl Ll e 5y 5508 @
L3l L

Ll Jaalall Al g as¥)
\.m_.ﬁ) [EE S JALH\ Lﬁ‘ﬁya axala O:\Ai dada (il g
1) ey b pia Basas alhall (oY ge 3 daals Onal daaa (ulay
Laalie [EE SO )&;LH\ QQY}AJ PPN (éléj S

[ 202472023380 20 ]

[al




£ /..l_d;/

Aﬁﬁh@éﬁ;\)d}\wé\éﬂ‘&w‘j)@\jcw\‘)A‘)t_\.ﬂs_gu&\é;u_ﬁ&\
9 4 Lgdada A0 ol Laall oda 8 el Le el ) Sl 88 g o 4ke Al
LAJAQJLE‘

s e Jamal A il 8 Sl Al A8 UG el daals e )
s e Jlal g 4l Adda Mad) o
shall & S8 Saacdl) aay g3Vl s g8 5 sain )
iz 93
A phan 5 Sl aedball (e Jaal ga Lo )5 ehl e
¢ 9 (A58
3Ll S 5 Aadald € A jae Jlee 5 e 1 e JS L)
Al o slall aud Jlae

Mg e B e (o e JS

ALl bl e 5 ;58



£ /J._A;/

sl dlans Lagad JUE cpdll )
{)miia S5 R Lagaa ) Cof Jh3 8 30 (e I #Ua gl (midl 5 )
24 AN ol ¥l ) sue
L) shoay 81 ) o () galidill y puall iale (e ]
alin e LiSul 5 ) Lagan 5 (ool Aad) ) Wil se
i shadll ol 5 LN 5 Janll 3 g pa il (g )
o yae &) Jubl Gl Ll algia¥) s dpazaill ey ) ¢ pladll (e
el JS a6 )
3L IS 5 dakald Ll du e Jee 5 e )
Al o lall and Jlee

Qxa s B (e (S ym (e JS )

24

i g



alell iad

JS o a3l JS (I pasll 5 Sl ) e aaiil LS
(o Craalu ¢ dad Gila glaa g Slgaa g8l (e Wl 6 g8 e
gl siall Winy b Lile ] o Laila e S5 a1 b
O e 0 Wl agise 0sSo of ) Jlaibe 4alSy o) 5 10a

Cral dana la y ca pdiall ALY paEl) g KL (s

rodlall

/ Al paliall Calise Cipay g 23 (ks L) w58 goasall 18 e (o)l gl )
e WS Ay Cuas (gylal dase laylacl sasalls laws Y opalics (g SNV Gusudl) dale lay

Gl e 5 Lanl@ll spalic 5 35 A Grsadll allas ) ALl G desiall caleaal

) ALLYL sl e palia) axeg aalia) plas o s 5 La)ll Jos aaalie Wslo LS




pt dlac daaluse (520 Jidal 5 uliige A8l Aluall duball (8 Ugls 5 aalia) ulE Bk
AELaYL A5l 8 Aeadll L) jealiad) ) WIS Cum (L3 (o) Ll (3 3 lanal)
Caliige DS o Auhall PAS (g i Mg 3558 b 5adieall Aardll julee Lo oyl )
badse DA e GBI Ly S ) (o2 1385 ¢ A gaa dig )y A guts AW by
TP

g main goal of this topic is to provide a theoretical framework that defib

and defines the various concepts related to the effectiveness of electronic
marketing and its elements, especially quality as a modern administrative
approach. We have focused on the services provided to customers in addition to
the electronic marketing system and its standard elements and its relationship
with customers. We have also discussed concepts about satisfaction and... We
learned about the sources of their satisfaction and dissatisfaction with the
service, in addition to the methods of measuring their satisfaction. We tried, in
the field study at Mobilis Company, to analyze the extent to which the service
evaluation process contributes to achieving customer satisfaction. We touched
on the basic elements of service in the company, in addition to identifying the
service standards adopted by the company. The study showed that the Mobilis

agency has an acceptable electronic marketing culture, and also seeks to gain
.customer satisfaction through its website
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g main goal of this topic is to provide a theoretical framework that defib

and defines the various concepts related to the effectiveness of electronic
marketing and its elements, especially quality as a modern administrative
approach. We have focused on the services provided to customers in addition to
the electronic marketing system and its standard elements and its relationship
with customers. We have also discussed concepts about satisfaction and... We
learned about the sources of their satisfaction and dissatisfaction with the
service, in addition to the methods of measuring their satisfaction. We tried, in
the field study at Mobilis Company, to analyze the extent to which the service
evaluation process contributes to achieving customer satisfaction. We touched
on the basic elements of service in the company, in addition to identifying the
service standards adopted by the company. The study showed that the Mobilis

agency has an acceptable electronic marketing culture, and also seeks to gain
.customer satisfaction through its website
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Récapitulatif de traitement des
observations

M %
Obsenvations Valide &0 100,0
Exclue? 1] 1]
Taoital &0 100,0

a. Suppression par liste basée sur toutes les
variables de la procédura.

Statistiques de fiabilité

Alpha de MNombre
Cronbach d'éléments
13 44
Corrélations
gl g BT by 1
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Sig. (bilatérale) 000
M &0 i)
bday ol Comélation de Pearson L TBE” 1
Sig. (bilatérale) 000
M &0 &0

**_La comélation est significative au niveau 0.01 (bilatéral).
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