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Abstract

The aim of the present study was to emphasize the necessity of implementing
Total Quality Management (TOQM) in all economic institutions as a factor to improve
employee performance. The study consisted of both theoretical and applied parts. The
theoretical aspect included concepts related to both TOM and employee performance.
The applied aspect involved a field study in which a questionnaire form was used as a
data collection tool within the unit of the GPL Oil Company in the state of Saida. A
total of 40 questionnaire forms were distributed, and 30 were collected. The study
encompassed two dimensions. the first dimension focused on TOM, while the second
dimension focused on employee performance. We utilized the statistical package for
social sciences (SPSS v26) for data analysis.

The results of this study indicated a significant positive relationship between
TOM and the improvement of employee performance in the economic institution.thus,
we found that total quality management is a factor in improving the performance of
employees at Naftal Saida Corporation.
Key words: Quality, Total Quality, Total Quality Management (TQM) system, performance,
improving employee performance.
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Statistiques descriptives

Minimum Maximum Moyenne Ecart type
al 30 2 5 3,90 712
a2 30 2 5 3,73 ,868
a3 30 2 5 3,63 ,765
a4 29 2 5 3,86 ,693
total.a 30 8 20 15,00 2,678
N valide (liste) 29
Statistiques descriptives
Minimum Maximum Moyenne Ecart type
b1 29 2 5 3,86 ,693
b2 29 3 5 3,93 ,458
b3 29 3 5 3,86 ,581
total.b.2 29 9 15 11,66 1,471
N valide (liste) 29
Statistiques descriptives
Minimum Maximum Moyenne Ecart type
cl 30 2 5 3,67 ,844



c2 30 2 5 3,53 776
G 30 2 5 3,70 ,702
c4 30 2 5 3,80 ,805
total.c 30 8 20 14,70 2,769
N valide (liste) 30
Statistiques descriptives
Minimum Maximum Moyenne Ecart type
d1 30 2 5 3,80 ,761
d2 30 1 5 3,57 ,728
d3 28 2 5 3,68 ,723
d4 30 1 5 3,47 ,860
total.d 30 8 20 14,27 2,434
N valide (liste) 28
Statistiques descriptives
Minimum Maximum Moyenne Ecart type
et 30 1 5 3,43 ,971
e2 30 1 5 3,77 ,858
e3 30 2 5 3,83 ,699
ed 30 2 5 3,80 714
total.e 30 6 20 14,83 2,588

N valide (liste)

30

100




Statistiques descriptives

Minimum Maximum Moyenne Ecart type
f1 29 2 5 3,72 ,751
f2 29 2 5 3,93 ,753
3 29 1 5 3,79 774
f4 29 1 5 3,52 ,871
5 29 3 5 3,97 ,566
6 29 1 5 3,72 ,841
f7 29 1 5 3,72 ,841
8 29 1 5 3,76 ,830
f9 29 1 5 3,66 ,897
f10 29 1 5 3,76 872
total.f 29 15 50 37,55 6,478
N valide (liste) 29
Statistiques descriptives
Minimum Maximum Moyenne Ecart type
sum2 29 40 95 70,41 10,442
sum 28 55 145 108,00 16,667

N valide (liste)

28

101




