) UNIVERSITY ol oy W el 55 /52 UNIVERSITY
ﬂof SAIDA / " of SAIDA

MOULAY TAHAR —ddon — allall (sYge ygSl e MOULAY TAHAR
v Irslred phally 35l dAST v

Gsioell gnd

&)

e ‘;9 y934 Z\,.Jjﬁ‘gj}l\ M

dunt gon)| da ]!

é)\é?‘ Oj)w\ M é}i’d\ g”59 J:..ow\ 35\.@.{8 J.g.J 3;»\;0

Bl Blal cou Okl Slus)
A e Glate s S Nises gra Y

oA s Gleie >

dagtl Wl o .0

i) g0 gn'*bz )

2021-2020 :dmetdt &




Sl o 9" xSl Alsd) Yl caliad (63 SO Sy OF gl o 013
A S Y W S Y e ey ke ) o sy oSy

Ol gl " o I e dlase " S alladly Jypmdl SCa pds Wi
Bods ) ileadly Aol Silgergd! 9 Bdslundl 5 DY Al Jog B SU) odn e
pekddly Sl 1S e ald (8,STa1 o alasy drodudl Pl 0 LIS A

sphorss Lod o Bgall Aidliadl dined sliael B3l Db ally a1 fysoms pukis LS

Bely Oilgrgig dad Ol B 4o digdew Lodg ¢ Jod) 1 drl o s o0

day g Jb Sy o) Uy

"W goaoes Y A das goes 319"



a1 Bl s ] el I s
BB Juadl ga b jlal Oy stlaall ks (0 I
J.‘...J\gfwg\jgw\oﬁggwwjgwwcwoimm
(S5 P e (B i ¥ OF el g
B3ty dpdkel) jenlly Bl dovddl Sowiay OF Jorg 3o it JL
Tl Bl O e )

G ) e ad) Jool OF gyl Log 4l oy Lo JSG &M iy )

Gl ClaST L) IYg Slow @311 I3 grgg clisilud 1S
Dyas b iy 1w J A ol

ooy OF Ju 0 JLl (5081 a2 I Og8 5 cilSh Sl I 5 )

Jales ddyg



O el Aol

La liste des abréviations

1 gl ARl
A ) Lyggeml] duos JI 8y 2! TTOT

S Syl Jord) RN

SRRV E3L[E
EPIC Etablissement public a caractere industriel et
commercial .
EPE Entreprise publique économique .
SPA Sociéte par actions.
ERP Entreprise ressources planning .

ECCP Compte cheque postal.

PAGSI Programme d'action gouvermental pour la

société de l'information.
ADELE Plan administration électronique.

PPNG  Plan préfectures nouvelle génération.



CNIE Carte d'identité nationale électronique .
CvQ Carte de vie quotidienne.

PPM Programme pluriannuel de modernisation.
TPE Terminal de paiement électronique.

QR CODE Quick response code.

CNAS Caisse nationale des assurances sociales.
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Summary:

In the context of providing efficient, eftective and satisfactory
public services to citizens, various public administrations and
institutions.havesought to getrid of the traditionalmethodsadopted for
providing services, by takingadvantage of the developments in the field
of information technology and the emergence of the electronic
management stylebased on speed, transparency, and objectivity in the
provision of public services.

To copewith the enormousdevelopment in the field of
information and communication technologies,
Algeriaadoptedelectronic initiative, whichisembodied in the e-Algeria
Project 2013, whichincluded a set of objectives and the system of
integratedoperationalmechanisms, focused on the modernization of
administration and digitization, and improve the level of services
provided to citizens and facilitateways to getthem.

key words:electronic management , public service ,

improvement , modernization .



