/" UNIVERSITY = ‘ ‘;‘A:‘Sb QAM‘ M‘ SJ)}" /’ UNlVERSlTY
/7% of SAIDA Bam — alll) (ga gl daals /7% of SAIDA

Dr MOULAY TAHAR Dr MOULAY TAHAR
S el psleg Aol Duslia) pglal) duts b2

daalaally dllal) aglall A& dulal) Salgd Jail dlaSa §,S3a

(BBl g Aiiilaa 1 amadlil)

O Lo By <ha

~

iyl Jraadl) 53l A duibal) 5\ did,

—8mw daaly — iyl S5e dlla A

18 Sl )pd) cual $Omalldal) das) (e

ol e Aalad e —

el Cupaly ddyd

sBalid) (pe A5gSal) Adallf AL

Lowd) [daalad) daal)

Loy [4calad) daal)

Loy [4calad) daal)

Loy [4calad) daal)

2025/2024 :husalal) diud




el Cally el el 83 /, “ \UNIVERSITY
/7

/ X of SAIDA . .of SAIDA
/7N | of z - =l & 0

Dr MOULAY TAHAR 8 - ‘)Am‘ L..GYJA J‘}‘S-’M AML% Dr MOULAY TAHAR
‘4-——*" el pgles Ayjlaily dyala) astal Auls 52

dnlaally Adlal) aslall b jiclal) Balgad Jeil AlaSa 5S3a

(GmBlig dulaa 1 yamidl)
Ol—ias B Sha

iyl Jraadl) 53l A duibal) 5\ did,

—8mw daaly — iyl S5e dlla A

18 Sl )pd) cual $Omalldal) das) (e

ol e Aalad e —

Ul Gyl Cdde

sBalid) (pe A5gSal) Adallf AL
Ly [Asaladl dajall | Lo [ ssal)
Wasd) [saladl dajall | oo [ s5Sa
Wasd) [saladl dajall | oo [ s5Sa
Wasd) [saladl dajall | oo [ s5Sa

2025/2024 :husalal) diud



: olssty sl

gl lna Jed ¥ Gaye ga sig Lslel @Gl Jag 32 atl j2all &yl

lale ggpnallling ga Jeadl @uailly spalllisag @Rl oelly asdiis
| & Zody

"alll g ol ulill sl ol a" cplug agle Alll @l afll Jguss JL \

sLsally Rynally Banily sugls ora olisally s2all slile Jasly gy
aally mgll &y ol lasdup lalisly Lalanly lislead @2yl asaiglual syl

e oyl @ a Ll samilag atass s Ja gal gpsla =il

olizaily s2aIL Y2 a Lolly (pagll Lina
Lyl Rally (q2ys el &y 952010
apagilly oappmill diga clotl geas Il slopelly s2all Jysag pbiig
dzalally

J& @l aglyall Eadaa dalag dliggaall Rigall sllhly Jlad @iy ¥ lad
Raxpall gl garally ayladluall




7
= |

¢laal

slially esyll @le ilisaly L2ty Lix ail masll
{ oppallell s all saall o palgen sl }
lasles @il e lpaanilly Bygina Goshll 9 daemd dlayll 325 4l

gl yad @mal sga Jhyg ayladladl a3y asaseyy @ LIl all wally
alass aaisly agalag aglaiyl Jol dagalll iy @l
b \

Joloa & @illacly sgma by iazs e sl Jasly gaul oy @il @l

isbs mim Boprally olell Lasay ylo2 sl ol salt sa \\
BBl ‘\

_+_-
lagleny syluadl @ sdang Lagay Job lagls @iiaialy laalasl g dall alll Jex oo @l

alais @it s alaliuall QLI gs @l nile ol dzanll ot

{ @algma }

1 i i
1 , Iy
’./ 2sliall J2 qaish ot Lpably e g s Joy @ignila ga @l \!

sl agle sl @ull sg52lly @i

» 'I {@al}

_+_

B2 J2 o LW gnga Lgillg gall Lol @igmaly agagilly soally @igpat gl
ilpall ek palliy a sgpeY gy alll @iy csoially
{yaedl Ay }

{ @igaga Jule }




¢laal

by oSaa 8 Mady ailase A Jsio
Blgdlly il alle ) &aiiian O slafally Alsts oXlae 40 (530d lgkas) 85 }
105 iy ¥ igill By { s gladd S5 Loy 284000

\k / I @ Besgilly amill J& @l apdigg mladlallay a5 @il all madl e J& Jivg dglay
{ Ll

| . / alially eIl iz all saally ylag¥lanl e sl saall \ \
/ {ospallellays all saall sl galgin s} A o~ |
galiig @ Bad g mal s 29 \\<
ol iale ga Jilsa & qilhely spma ty azn o calal¥l Janly gaul gy @mll @l
Wity @ap alll sy guiug gatln Lyyrally alell aslag glod glaill
{gs=tly}

— + —
dalesmg siluadl @l slaug Lagny Joo lagls @iangaly daalusl sy Giall alll Jex opa @l

@i ilamg @99 s @l Ggiall aglall @l

“»‘ ’/ {@smtly} \!‘”
' ol

| a0 sty Sl o maa mdliall s o2 bl mon Sy iyl o |l
sially soall @l 35 laghal dgha J2 @b @boshs o Lyelaly @hilsyg sbmily

{PEPE\PPETENY,

»

v

_+_

isdags @isninly @isalt o goan @l
{paMl @gilln}

{smlallmgt Ralal gaga}




a3l a

o eupall duanill e b ply diball glay) didd) clillie CaliSial ) Ayl sda Cangs
Adlady BsUS Juiai (A Aaad)l daaal o Auhall S5 s Ay (& ihaall dalall duptall (g
e Gpuad (B aalen Lee dupally uilSdlly 510Y) e S 2gally il dgis cdanpall Glleal)
sl el e aally Slad) Juaa)

Cihuall g lad alise (30 Glagleally QUL (an e Jo Aulail) lgails 8 duall Gadiel
A 313 plasial Led Wl dlae Luhs DA e @y saea &Y 8 il dalad) Lpadll 8
bl Ledayg ALlall dipal Julas Wla G Cilaglaally lbild) Gians o Jgemnl) ) 8Lyl
el Jraaill Calgs Ciide e BBl 56 iy agh Doa Ledde Juandl)

e Doyl Y 5L B S JSE paled Aglall 5Y) 4 of ) bl clags g
& pgen SV ly Clagleall Lagl i€ i of WS celladl) iy cililaal] 5USs 38 Gauens DA
@l Al Grand ) (35 Laa cdyually (ulSally ISV G Al dflawaal) yi3e0
seal) Jraatl) Aibad) 531 A Aalidall clalsl)

Abstract:

This study aims to explore the requirements of digitizing the tax administration and its impact on
tax collection at the level of the General Directorate of Taxation in the state of Saida, the study focuses
on the importance of digitization in enhancing the efficiency and transparency of tax operations, saving
time and effort for both the administration and taxpayers, which contributes to improving the rate of tax
collection and reducing tax evasion.

The study relied in its applied aspect on collecting some data and information from tax sector
employees in the General Directorate of Taxation in the state of Saida through a field study in which we
decided to use the interview tool in addition to obtaining some data and information where we tried to
analyze the interview answers and link them to the data obtained in order to understand and explain the
impact of digitization on the various aspects of tax collection.

The study concluded that the digitization of the tax administration contributes significantly to
increasing tax revenues by improving the accuracy and efficiency of operations and reducing errors, and
the adoption of ICTs contributes to enhancing credibility and trust between the administration and
taxpayers, which leads to improved tax compliance

Keywords: Digitization, tax administration, tax collection.
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